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Heres a practical unit for telephone line maintenance—the 








INTERNATIONAL makes the Trucks ... Truck Owners make the REPUTATION 


The reputation enjoyed by International 
Trucks has been building steadfastly since 
the first high-wheeler took to the rough 
roads of 1907—33 years ago. 


Today, International is the greatest name 


¥, to 1-ton International with special body. 


in trucks because Harvester has kept faith 
with the men who use trucks. 

All International Trucks are a/l-truck trucks 
from the ground up—backed always by the 
world’s greatest Company-owned truck serv- 
ice organization! 

Year after year truckmen buy more heavy- 
duty Internationals than any other make. They 
know that Internationals give them outstand- 
ing performance... unbeatable economy. 

For all-around truck values, join the big 
family of International owners. The Inter- 
national Dealer or Gompany-owned Branch 
near you will be glad to demonstrate the 
type and size best suited for your business. 


INTERNATIONAL HARVESTER COMPANY 


180 North Michigan Avenue Chicago, Illinois 











INTERNATIONAL TRUCKS 


TELEPHONY, December 7, 1940. Volume 119. No. 23. Published every week on Saturday by TELEPHONY PUBLISHING CORPORATION 
608 So. Dearborn St., Chicago, Ill. Telephone Wabash 8604. Subscription $3.00 per year. Entered as second class matter September 4, 
1908, at the Post Office at Chicago, Ill., under the act of March 3, 1879. 
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THE STROMBERG - CARLSON as ee 


NO. 106 NON-MULTIPLE SWITCH- 
BOARD PAVES THE WAY TO 


INCREASED RATES 


Operating companies in smaller communi- 
ties have found subscribers willing to pay 
increased rates ... and public service com- 
missions willing to grant them .. . after 
they have installed the Stromberg-Carlson 
No. 106 Non-Multiple Switchboard. It en- 
ables the exchange of 400 lines or less to 
give metropolitan service. 





by ring-off signals on the connected line; 


The board can be installed in either one or uniform battery supply is maintained for 


two positions, with an ultimate capacity of 
400 central energy local lines and 96 toll 
or rural lines in two positions. 


When the Stromberg-Carlson No. 106 Non- 
Multiple Switchboard is installed, there is 
no need for batteries on subscribers’ prem- 
ises; rural subscribers are not annoyed 


SROMBERG-CARLSON TELEPHONE MFG. CO. 


and General Offices: 100 Carlson Road, Rochester, N. ¥., U.S. A. 
much Offices : 


Chicago, Kansas City, San Francisco, Toronto 


operating local lines, and the operator is 
provided with positive supervision on all 
connections. 


A Bulletin describing in detail how this 
switchboard will permit you to give better 
service and obtain increased rates entails 
no obligation. Write for your copy. 


Stromberg-Carlson. 


MAKERS OF VOICE TRANSMISSION AND VOICE RECEPTION APPARATUS FOR FORTY-FIVE 
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BORDER TO BORDER 


You Get This Faster, More Satisfying Service 


Through Kelloggs Great Network of 
Line Material Warehouses 


WHEN YOU buy your line supplies from Kellogg you draw upon nearly 50 well-stocked 





warehouses. This unusual network of line material centers . . . spotted from Coast to 
Coast... is the reason why you can always rely upon Kellogg's speedier, more satisfy- 
ing service. Complete pole line hardware stocks are carried at 15 strategic points! Bare 
and insulated wire stocked at 22 shipping centers and poles are carried at || yards. In 
addition, nearly a dozen other warehouses handle anchors, pins and brackets, tools and 
cross-arms. These facilities are your assurance of getting supplies fast, when you want 
them. Everything you need is here awaiting your orders . . . and everything you buy 
from Kellogg is backed by the famous "Double Guarantee." 








FOR YOUR CONVENIENCE USE THIS CHECKLIST 





LINE SUPPLIES - Manhole Covers, Frames and Guards WIRE 
Anchors: Guy, Nail and Screw Nails: Galvanized and Pole Dating 


Bolts: Carriage, Machine and Lag Poles: Creosoted Pine, Northern and Drop: Kellogg Armored Bronze 


: West Ced Drop: Copper and Iron 7 
i Braces: Crossarm, Back and Angle Pte “Bridle. Cable and Drive Indiana Crapo Iron Telephone Wire 
j Brackets: House, Pole and Transposition Rede: Anchen Gat ant © 4 Indiana Crapo Galvanized Steel Strand 
Cable: Telephone and Switchboard ods: Anchor, Uucr an roun Bridle and Tree 
Clamps: Guy, Span and Cable J d Interi 
Conduit: Clay, Fibre and Wood TOOLS iediien ond Gandine 
Clips: Guy, Drop Wire and Test Gunes and | ae me 
Crossarms: Creosoted Pine and Douglas Fir Bolt Cutters an igging Bars 
Guards: Cable, Hub, Manhole and Tool Jacks: Cable and Pole PROTECTION 
Grips: Cable, Drop Wire and Buffalo Linemen's Belts, Climbers and Straps Arresters and Arrester Carbons 
Insulators: Glass, Porcelain and Strain Pike Poles, Pliers and Pulleys Arrester Blocks and Arrestor Clips 
Kits: First Aid and Tool Screw Drivers and Soldering Irons Fuses for Arresters and Cable Terminals 


Knobs: Porcelain and Knob Racks Tool Bags and Tool Kits Fuse Wire: Bronze and Copper 
Ladders: Extension, Step and Platform Tree Trimmers and Wrenches Terminals: Cable and Terminal Boxes 
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— WITCHBOARD & SUPPLY CO., CHICAGO | 
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The advertisement on the opposite page 
is appearing in national magazines at 
Christmas time. The little telephone 
Santa Claus speaks the greetings of the 
industry to telephone users. And now, 
may we add our best wishes to all the 
men and women who make the telephone 


the friendly, useful instrument it is. 
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AN ADVERTISEMENT 
OF THE BELL 
TELEPHONE SYSTEM 
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Make Your 
DEAD-ENDS the TROUBLE-FREE llicopress Way 


Linemen who have used Nicopress Offset Dead-Ends swear by them: 


—because they're speedily and easily installed with the same Nicopress tool used for making line splices. 


ee 


—because the completed Dead-Ends are strong and tight. 


—because they are unsurpassed for open wire terminations 
and ideal for installing test points in the line 







—because in Offset Dead-Ends allowance is made for a 
tail of any desired length and bridie wire 
jumpers can be quickly attached by using 
Nicopress reducing sleeves. 





You're sure to like this most modern method 
of Dead-Ending. 
order today. 


Illustrated Above Nicopress Offset 
Dead-End and Dead-End installed 
on Pin |..sulator 


THE NATIONAL TELEPHONE SUPPLY CO. 
5100 SUPERIOR AVE. — CLEVELAND, OHIO 
Canadian Mfr.—N. Slater Co., Lt'd., Hamilton, Ont. 

Export Distributor—International Standard Electric Corp., New York, N. Y. 


“RELIABLE™ 
No. 222 CROSSARM PROTECTOR 


Give your jobber a trial 








®@ Static Drain for 
Exposed Lines 


@ Ten Wire Capacity 
@ Maximum Sensitivity 
@ Ruggedly Constructed 


A highly efficient static drain for 
open wire or for use in connec- 
tion with unprotected cable ter- 
minals where drop wire leads are 
over exposed. Equipped with "Re- 
liable" Self-cleaning sawtooth dis- 
charge blocks, providing positive 
protection without permanently 
grounding the line. All phosphor 
bronze clips and springs specially 
plated to prevent corrosion. 





““RELIABLE’’ 
IDENTIFIES THE QUALITY 
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OVER 25 YEARS SERVICE TO THE UTILITIES 
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THE ARMY'S 





Permanent Telephone Systems 


By MAJ. JOHN C. GRABLE 


L. 5. Signal Corps, Washington, D. C. 


TO PERSONS who have only a vague idea of the important 


place that telephone communication occupies in the Army, 


and how facilities are provided for, this article will be 


especially interesting and informative. 


(Major Grable pre- 


sented this address before the national Independent tele- 


phone convention in Chicago) 


HE UNITED STATES is di- 
vided into nine corps areas for 
purposes of administration, and 
those nine corps areas and the four 
overseas departments—Puerto Rico, 
Panama, Hawaii and the Philippines 
each has a signal officer assigned 
as a staff officer of the commanding 
general of each corps area and de- 
partment who is responsible to the 
commander for all types of signal 
communication within the area. 

The Chief Signal Officer deals 
directly with those corps areas and 
department signal officers on tech- 
nical matters. They, in turn, handle 
signal communication matters at the 
individual posts, camps, and stations 
through the post signal officers. The 
latter correspond to local managers 
of telephone operating companies. 

What we designate as the chain 
of technical control comprises the 
Chief Signal Officer, his corps area 
signal officers, and the local post sig- 
nal officers. All technical matters 
pertaining to wire systems are han- 
dled through that channel. Matters 
of administrative policy follow a 
similar channel known as the com- 
mand channel. In other words, the 
Signal Corps officers are technical 
advisers to the commanding generals 
and commanding officers. 

The establishment of a new post 
or temporary cantonment, may be 
recommended by a board of officers 
reporting to the War Department 
through the corps area or depart- 
ment commander. After a site has 
been approved and the land acquired, 
the Quartermaster General of the 
Army prepares the plans for the 
necessary building construction and 
submits a copy of those plans to the 
Chief Signal Officer for preparation 
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Qualified to 
Army's telephone service, MAJOR GRABLE 
faced an attentive and appreciative audience 
at the recent convention of the Independent 


speak authoritatively of the 


telephone industry. 


of plans for a telephone system of 
the size and type that may be re- 
quired for the activities to be located 
at the post. 

The wire communication section 
of the office of the Chief Signal Of- 
ficer performs the preliminary en- 
gineering, makes estimates of the 
funds required, and determines the 
type of plant to be installed; that is, 
rented from the commercial tele- 
phone company operating in that 
vicinity, or, in the case of govern- 
ment-owned reservations, the entire 
plant may be installed and main- 
tained by the Signal Corps. 

The data are then forwarded to 
the corps area signal officer with in- 
structions to proceed with the in- 


stallation of the plant along the gen- 
eral lines prescribed by the Chief 
Signal Officer. In the case of rented 
systems, the corps area signal offi- 
cer contacts the commercial tele- 
phone company, ascertains if it can 
furnish the telephone facilities that 
may be required, and prepares a 
contract with the company for the 
installation. 

Installation and rental charges for 
rented systems are based on and 
conform to the established tariff 
rates of the local territory. In gen- 
eral, the central office equipment and 
telephones are usually furnished on 
a straight rental basis including a 
termination charge that may be 
made if the service is discontinued 
prior to a stated period. The out- 
side distribution plant may be in- 
stalled under either of two different 
arrangements. 

One arrangement is that the Army 
will pay a certain percentage of the 
actual cost of the installation plus a 
monthly maintenance charge. The 
second is that the plant may be in- 
stalled and rental charged on a mile- 
age basis. The former is more con- 
venient since it simplifies the amount 
of bookkeeping and computations 
which would have to be made for 
new installations, disconnects, and 
moves occurring during each month- 
ly billing period. 

Permanent wire systems of the 
Army — as distinguished from wire 
communications installed by troops 
operating in the field—are grouped 
under the following headings: 

(1) Administrative post telephone 

systems. 


(2) Harbor defense fire control 
systems. 


(3) Fire telephone systems. 
(4) Target range systems. 


The administrative post systems 
follow standard commercial prac- 
tices. The central office equipment 
may be either manual or automatic 
depending upon the number of lines 
connected. The general policy is to 
install automatic equipment on sys- 
tems of 500 or more lines. An in- 


9 








itial installation of a new system 
having only 200 or 300 lines may be 
equipped with switching equipment 
if there is a possibility that the sys- 
tem may later be expanded to 500 or 
more lines. 

Automatic equipment is particu- 
larly desirable at Air Corps fields 
due to the need for crash alarm, con- 
ference, executive right-of-way and 
code call facilities. 


Crash Alarm Service of Post 
Telephone Systems 

The crash alarm equipment con- 
sists of a ten or more line conference 
call with a monitor cabinet equipped 
with lights to give visual notice of 
the stations that have answered the 
call. 

The monitor cabinet is installed 
usually in the office of the operations 
officer although it may be placed on 
or near the attendant cabinet, de- 
pending upon who is responsible for 
sounding a crash alarm. If the cab- 
inet is installed in the operations of- 
fice, a special telephone with some 
easily-remembered number such as 
“222” is placed in that office. This 
telephone is restricted for crash 
alarm purposes only. 

The operation of the system pro- 
vides that any person seeing a crash 
on or near the field picks up the 
nearest telephone and dials ‘222,” 
or, if the cabinet is in the telephone 
exchange, dials the operator and re- 
ports the nature and location of the 
crash. The operations officer or the 
operator by depressing a key simul- 
taneously rings all telephones con- 
nected to the crash alarm system. A 
steady ring is given so that all con- 
cerned know that it is a crash alarm 
call and not an ordinary call. 

Usually the fire department, am- 
bulance, commanding officer, opera- 
tions officer, doctor, and officer of 
the day are connected to the system. 
As each party answers, the opera- 
tions officer or the telephone opera- 
tor keeps repeating the nature and 
location of the crash. 

The equipment includes a_ break- 
in feature in order that all inter- 
ested parties may be notified regard- 


less of whether their line is busy or 


not. In addition, all lines are held 
on the conference circuit until re- 
leased by the operations officer or 
operator. 

Conference calls, executive right- 
of-way and code calls follow stand- 
ard practices. 

Equipment and Plant of 
Post Systems 

One of the greatest advantages of 

automatic over manual equipment 
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FRONT COVER 


Scenery in the Pacific Northwest is 
especially pleasing to the traveler who 
loves trees, and pines and redwoods 
abound throughout this section, some 
being 300 feet tall. However, trees 
carry a different meaning to telephone 
men, whose prime consideration is 
clear telephone transmission—and lines 
and cables have to be constructed 
properly through heavily-wooded sec- 
tions in order to assure the best of 


communication. 

On the front cover are long distance 
lines of the Pacific Telephone & Tele- 
graph Co. leading from Walla Walla, 
Wash., to Portland, Ore., through the 
beautiful Columbia River Gorge. When 
this photograph was taken the trees 
were in full leaf and in the background 
a mountain rises sharply but majestic- 
ally. 

Washington leads all states in the 
cutting of timber for the market, ship- 
ping the product all over the world, 
and Oregon is second. 


from an Army standpoint is the 
availability of the equipment han- 
dling peak loads at any hour of the 
day or night in case of an emergency 
without the necessity of finding op- 
erators and having them report for 
duty. It is found that normal traf- 
fic runs as high as 15 to 20 per cent. 
When funds permit the equipment is 
provided for peak load traffic of 25 
per cent. 

Manual central offices use non- 
multiple switchboards for small ex- 
changes up to 200 lines. Above that 
number of lines, or where the calling 
rate is quite heavy, multiple boards 
of three to as many as 12 positions 
are used. 

The large switchboards present a 
difficult problem in securing and 
training of operators. Soldiers 
make very good operators if they are 
interested in their work and prop- 
erly trained. At the start of an 
emergency, soldier operators are 
usually replaced by female civilian 
operators. 

As rapidly as funds permit, it is 
contemplated converting the existing 
large manual systems to automatic 
operation. It is found that a one- 
position attendant cabinet is ade- 
quate for Army service on automatic 
systems up to 500 or 600 lines and 
two or three positions for 1,000 to 
1,500 line plants. 

All of the administrative systems 
are connected by trunk lines to the 


nearest commercial exchange and by 
tie lines to adjacent Army posts. 
Usually trunks are provided on the 
ratio of one per 15 to 25 telephones 
having access to outside service. 
Statutes prevent the furnishing of 
telephone service at government ex- 
pense to individuals for their per- 
sonal convenience. 

This is interpreted to mean that 
intercommunication in an Army post 
is necessary for official business and 
no charge is made for either the in- 
stallation or use of telephones in 
living quarters. If the individuals 
wish to use the telephone for outside 
calls, however, they are charged 
their proportionate share of the cost 
of the city trunk lines and cost of 
toll and personal calls. 

The outside cable plant and the 
distribution system at permanent 
posts are usually all underground, 
standard conduit, manhole and cable 
construction being used. Warehouse 
areas and lines to outlying tele- 
phones may be aerial. The tempo- 
rary cantonments, such as are now 
being constructed throughout the 
Army, use aerial construction on 
jointly -owned electric light and 
power poles. 

At the present time there are 189 
administrative post telephone sys- 
tems having approximately 60,000 
telephones connected thereto. This 
does not include the cantonments 
and temporary airfields. It is esti- 
mated that upon completion of these 


temporary installations an _ addi- 
tional 65 systems having 25,000 
telephones, both Army-owned and 


rented, will be in service. 


Harbor Defense Fire 
Control Systems 

Fire control telephone systems at 
harbor defenses vary in some respect 
from standard commercial telephone 
systems. The conduct of fire, par- 
ticularly of major caliber guns, re- 
quires constant communication be- 
tween the guns and outlying spotters 
and observers. 

Normal operations of a major 
caliber gun—and by that I mean 
fixed rifles and Howitzers of calibers 
ranging from 155 mm or 6-inch to 
16-inch—have plotting rooms where 
firing data are received from the 
observers and spotters and where 
these data are translated to informa- 
tion necessary for the gun crews to 
lay and fire their guns. 

Practically all telephones involved 
are constantly in use. The operators 
are provided with head and chest 
sets and remain on the line at all 
times transmitting the data in reg- 
ular sequence. Provisions have to 

(Please turn to page 29) 
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by Francis X. Welch 


Correspondent for TELEPHONY 


Special Washington, D. C., 


PRIVATE SALE of A. T. & T. debentures has created con- 


cern in Washington and in Wall Street. . . . Different reasons 


advanced for the move but answer likely lies in Washington. 


In FCC movement against hotel surcharges on tele- 


phone calls, the telephone companies may get “caught in 


the middle”’ 


Securities & Exchange Commis- 

sion seem to be a little miffed 
over the recent decision of the Amer- 
ican Telephone & Telegraph Co. to 
distribute its new issue of $140,- 
000,000 debentures (bearing 234 per 
cent coupons and maturing in 30 
years) at a “private sale.” 

This is the largest single private 
placement deal ever negotiated in 
the history of American finance, and 
it was gobbled up very quickly by 
14 large insurance companies who 
are having quite a time these days 
finding safe and sound long-term se- 
curities that will yield conservative 
interest. Inasmuch as the insurance 
companies paid the company 9814 
per cent for the issue, the actual 
cost of the money to the company is 
2.8 per cent. 

The reason why the Washington 
officials are somewhat annoyed by the 
deal is that it puts more fire under 
the agitation to cut down on a lot 
of fancy and expensive security regu- 
lation in Washington. Ever since 
the Securities Act of 1933 was put 
on the statute books, an increasing 
number of larger companies whose 
credit rating gives them easy access 
to private markets for the sale of 
their securities, has been foregoing 
the expensive and time-consuming 
process of filing the detailed data 
in Washington which the SEC ordi- 
narily requires. 


G ‘securities & E officials of the 


Of course, the original purpose 
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of these requirements, which are 
designed to reveal exactly what is 
behind every security offered for 
public sale, was to protect the aver- 
age stock-buying citizen. He is in 
no position to hire his own expert 
security analyst. Hence he must be 
shielded from fly-by-night outfits 
and flim-flam artists. The law was 
not intended to interfere with the 
ordinary financing operations of es- 
tablished concerns like the A. T. & T. 
and other blue chip organizations. 

And yet because the commission 
itself has been unable to work out 
a legal and practical way for regis- 
tering the obviously honest com- 
panies quickly and inexpensively, we 
have this increasing trend towards 
what is known as the private sale. 

But if the SEC is annoyed, some 
of the Wall Street operators are al- 
most fit to be tied. Placing securi- 
ties through private sale deals a 
heavy blow to those who make their 
living in the traffic of securities 
through public sale. It means a 
gradual contraction of the public se- 
curity market and what amounts to 
a skimming of the financial cream 
away from Wall Street. 

In other words, the best things on 
the market never see the light of 
day for public sale. They are quietly 
diverted to the portfolios of large 
institutions. This means that smaller 
investors are likely to feel that the 
public market is pretty well picked 
over and will stay away in droves. 









Of course, there are other reasons 
(than the expense and delay of reg- 
istration of securities in Washing- 
ton) for a large company to elect 
to sell its securities through private 
placement. The A. T. & T. last week 
made no disclosure of its reasons. 

Two other and much smaller offer- 
ings by Bell affiliates had been pre- 
viously placed at private sale. This 
was because, at the time when they 
were offered, the international situa- 
tion made the public market a little 
too uncertain to risk a fairly large 
and absolutely sound issue. But, in 
view of the temper of the prevailing 
market, this would hardly seem to 
offer a complete explanation for the 
A. T. & T.’s decision on the $140,- 
000,000 debenture deal. Bell securi- 
ties are too popular right now for 
any responsible underwriter to think 
twice about grabbing all he can of 
them. 


HE PROBABLE answer to the 

case of the big Bell private sale 
is far more likely to be found in 
Washington than in the New York 
market or the European conflict. 
Specifically, your correspondent is of 
the opinion that the backing and fill- 
ing which the SEC has been doing 
on the subject of whether it should 
compel companies to allow open com- 
petitive bidding on the underwriting 
of their securities is largely responsi- 
ble for the decision of the Bell com- 
pany to turn to the private sale. 

It has long been a traditional pol- 
icy of the Bell System to spread its 
securities as widely as possible, in 
order to promote greater public in- 
terest and participation in the wel- 
fare of the telephone industry. There 
have been numerous times in the 
past when the Bell System could have 
more conveniently disposed of its 
securities by figuratively walking 
across a room and dropping them 











Minnesota Telephone Associa- 
tion, Lowry Hotel, St. Paul, Janu- 
ary 28, 29 and 30. 


Texas Telephone Association, 
Texas Hotel, Fort Worth, March 


19, 20 and 21. 


*Oklahoma Telephone Associa- 
tion, March 24 and 25. 


*Kansas Telephone Association, 


March 27 and 28. 


Nebraska Telephone Associa- 
tion, Hotel Lincoln, Lincoln, April 


8 and 9. 


Iowa Independent Telephone 
Association, Hotel Fort Des 
Moines, Des Moines, April 15, 16 


and 17. 





COMING CONVENTIONS 


Ohio Independent Telephone 
Association, Deshler-Wallick Ho- 


tel, Columbus, April 22 and 23. 


*Indiana Telephone Association, 


May 7 and 8. 


*Pennsylvania Independent Tele- 
phone Association, May 15, 16 
and 17. 


*New York State Telephone As- 
sociation, May 20 and 21. 


*The Illinois Telephone Associa- 


tion, May 28 and 29. 


(Those state associations desig- 
nated by an asterisk [*] will 
supply names of cities and hotels 
at a later date.) 








in one bundle out the window to a 
pleading group of institutional in- 
vestors waiting below. Instead, at 
no greater yield, it has heretofore 
taken the extra time and extra ex- 
pense necessary to go through the 
regulatory red tape so that those 
members of the public who wish to 
get in on the transaction would have 
a chance to do so in the open market. 

But several years ago the SEC 
began to look down its nose at the 
common corporate practice of ar- 
ranging underwriting instead of hav- 
ing competitive bidding. There is 
neither space nor point in trying to 
cover all the arguments on the issue 
of Competitive Bidding v. Closed Un- 
derwriting. There is much to be 
said on both sides. President Gif- 
ford of the A. T. & T. has conceded 
as much. 

But the Bell System, which has 
always done well with its own under- 
writing arrangements, wanted a 
chance to study the competitive bid- 
ding proposition in order to be sure 
that it would be just as fortunate in 
future financing operations under 
that system. There were some sub- 
stantial objections which would have 
to be met. 

The SEC has shown in the past 
that it is not disposed to debate its 
own theories with companies which 
it regulates. So far, the SEC has 
not been able to make up its own 
mind definitely about competitive 
bidding, but recent indications show 
that it is trending more in that di- 
rection. 

Had the Bell System placed the 
entire $140,000,000 issue before the 
SEC for registration, it is not un- 
likely that the commission would 
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have used such a noted opportunity 
to reopen the subject and possibly 
make a rather ornate test of it. It 
is hard to believe that the Bell Sys- 
tem would have relished being cast 
in such a guinea pig role. Hence 
the conclusion that in order to avoid 
any controversy, the A. T. & T. de- 
cided to short-circuit Washington 
entirely and place the securities pri- 
vately, where there would be nobody 
to raise any questions about under- 
writing arrangements or anything 
else. 

On the side of the SEC it must 
be said that it has been making ef- 
forts to streamline the registration 
procedure. It has recognized that 
there has been some justice to com- 
plaints about the delay and expense 
of unnecessary red tape in getting 
securities on the market. Yet the 
commission is in no position to 
change express provisions of the 
basic statute under which it operates 
(which, incidentally, has nothing to 
say about competitive bidding one 
way or another). The commission 
cannot make fish out of one company 
and fowl out of another without be- 
ing thrown for a loss on grounds of 
discrimination. 

It has recently modified its own 
rules and eased up on its own pro- 
cedure—not only under the Securi- 
ties Act of 1933, but under the Hold- 
ing Company Act of 1935 as well— 
in an effort to meet such criticism. 
But the boys in Wall Street, who 
have been seeing their business 
steadily drained away from them by 
private sales, are not satisfied. And 
there are a number of dissatisfied in- 
vestors as well as commercial com- 
panies elsewhere who are going to 


add their two cents’ worth of criti- 
cism. 

The result of it all may be the 
building up of some kind of a fire 
under the SEC when the next Con- 
gress meets. Right now this agita- 
tion is nebulous and unorganized. It 
may never amount to shucks. But 
the SEC men are watching it just 
the same and are definitely not happy 
about the whole business. As a for- 
mer staff member of the SEC told 
this writer, “If every company that 
was able to do so, took it into its 
head to go on an exclusive private 
sale financing basis, pretty soon 
there would not be so much for the 
SEC to do, outside of administering 
the Holding Company Act.” 


HE UNITED STATES Supreme 

Court handed down a decision 
last week upholding a jurisdictional 
contention of the FCC with respect 
to a radio license transfer. It was 
not an important case, as cases go, 
although the FCC legal staff was 
rather tickled about it because it 
gave the commission a unanimous 
score in its series of skirmishes in- 
volving an old jurisdictional feud 
with the District of Columbia Court 
of Appeals. Probably the case has 
little or no telephone company sig- 
nificance. 

It seems that radio station KSFO 
(San Francisco) wanted to be trans- 
ferred from an independent group 
to the Columbia Broadcasting Sys- 
tem. The FCC said “No.” An ap- 
peal was taken to the District of 
Columbia Court of Appeals which 
said “Yes.” Finally, the United 
States Supreme Court, in a unani- 
mous decision by Justice Frank- 
furter, reversed the District of Co- 
lumbia Court of Appeals—but not 
on the merits of the case. 

Justice Frankfurter’s decision was 
confined entirely to appellate pro- 
cedure. It seems that the radio sta- 
tion went to the wrong court. It 
should have gone to the federal dis- 
trict court in its own neighborhood, 
and not to the District of Columbia 
Court of Appeals which had no juris- 
diction over such an issue. 

In other words, the highest court 
ruled that the matter of transferring 
broadcasting license does not fall 
within the class of appeals which 
are specifically authorized by the 
Communications Act to be taken di- 
rectly from the FCC to the District 
of Columbia Court of Appeals. It 
is hard to see how a telephone com- 
pany could ever get into such a box, 
even if it tried to. 

But there is another U. S. 

(Please turn to page 33) 


TELEPHONY 








XUM 


Three-Day School For 





Chief Operators and 


By MAYME WORKMAN 


Traffie Supervisor, The Illinois Telephone Association, Springfield, Il. 


RECOGNIZING THE NEED for some focal point of instruc- 
tion for operators in supervisory capacities, an idea became 


an actuality when a school for traffic women was held by the 


Illinois association. 


The purposes and benefits of the school 


of instruction are outlined in this paper given before traffic 


conference at national Independent convention 


(‘<4 VERYTHING begins with an 
E idea.” Basically, an idea is 
anything that is conceived 
or imaged in the mind. The term 
“idea” has been given numberless 
shades of meaning by philosophers 
and_ psychologists. To Plato it 
meant: The counterpart of the con- 
cept, an immutable essence or being 
accessible only to thought. Des- 
cartes, French founder of modern 
philosophy, extended the meaning to 
the objects of our consciousness in 
general. Modern psychologists clas- 
sify ideas as persistent ideas, free 
ideas, implicit ideas, extrinsic ideas. 
The three-day chief operators’ and 
supervisors’ school sponsored by The 
Illinois Telephone Association in the 
spring of this year was the out- 
growth of an idea: What can we, as 
an organization, do to be helpful to 
chief operators of today and to 
supervisors, the potential chief oper- 
ators of tomorrow? 

In the parlance of modern psy- 
chologists, this idea would be termed 
a “persistent idea” because, from its 
inception, it grew in intensity until 
it became paramount. And, because 
ideas grow better when transplanted 
into other minds than in the one 
where they sprung up, the idea was 
presented to our board of directors 
for their consideration. It received 
the wholehearted and unanimous ap- 
proval of the board. 

After ten years’ experience work- 
ing with chief operators in Inde- 
pendent exchanges, it was not diffi- 
cult to picture and substantiate the 
need for a chief operators’ school. 
In the average Independent tele- 
phone exchange, opportunities for 
training and development are in no 
way comparable to the duties and 
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The three-day 
supervisor school sponsored last spring 
by the Illinois association filled a defi- 
nite need for such a training school, 
believes MRS. MAYME WORKMAN. 
The telephone women who attended 
enthusiastically approved the idea. 


chief operator and 


responsibilities of the chief opera- 
tor’s position. 

These duties and responsibilities 
have not been minimized during the 
past few years. On the contrary, 
they have been enhanced. Reduction 
of hours in compliance with federal 
regulation and increase in force 
turnover have necessitated addi- 
tional training. Revisions in traffic 
schedules have also been necessary 
or, shall I say, imperative? New 
and complicated problems are con- 
stantly bobbing up. And so, the ad- 
vent of the chief operators’ school 
was anxiously awaited by those who 
were privileged to attend. 


Supervisors 


Briefly, I shall outline the devel- 
opment of the chief operators’ and 
supervisors’ school sponsored by our 
association. Being a three-day ac- 
tivity, it will only be possible to 
touch upon the high spots. 

The first step was to address a 
letter to all member companies out- 
lining the plan and purpose of the 
school. <A _ registration blank was 
enclosed for enrollment and the com- 
pany’s cooperation was solicited in 
returning this blank promptly in 
order that arrangements could go 
forward and a suitable meeting place 
could be secured. The registration 
blank called for the following infor- 
mation: 


(a) Name and title of employe or 
employes to be enrolled. 

(b) Name of telephone company. 

(c) Name of town. 

Sixty-one chief operators and 
supervisors from Illinois and five 
from the state of Missouri regis- 
tered for enrollment. The Missouri 
company, operating several ex- 
changes in Illinois and, being a 
member of our association, was eligi- 
ble to enroll its employes. 

No fee was assessed for enroll- 
ment. The only expense to the tele- 
phone company was the traveling 
and living expenses of its employes. 
All other expense in connection with 
the school was borne by the associa- 
tion. 


Having secured a suitable meet- 
ing place, the next step was to ar- 
range for hotel accommodations for 
the girls attending the school. We 
were able to make suitable reserva- 
tions for all of the girls at one of 
our leading hotels, located three 
blocks from the meeting place. 

School hours were from 8:00 a.m. 
until 5:00 p.m. with two 15-minute 
relief periods and one hour for 
lunch. 


Each girl received a program out- 
lining the course of procedure and 
subjects to be presented in the 
three-day conference. 

At the opening of the first day’s 
session, after a brief message of 
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welcome, the purpose of the school 
was explained as follows: 

(a) To acquire knowledge which 
will be helpful in fulfilling the re- 
sponsibilities of your position. 

(b) To review operating prac- 
tices. 

(c) To develop a broader outlook 
of the telephone business. 

(d) To afford an opportunity to 
present your problems. 

(e) To create a new interest in 
your job. 


Maintenance and Cooperation of 
Well-Trained Operating Force 
Following a general introduction 

of those in attendance at the school, 

the first subject, “A Chief Opera- 
tor’s Responsibility,” was presented. 

It was pointed out that this respon- 

sibility is three-fold: (1) To her 

customers, (2) To her company, and 

(3) To her operating force. 

It was explained that her respon- 
sibility to her customers is to render 
the highest quality of telephone 
service possible; to her company, the 
efficiency with which the work is 
performed, that is, the maintenance 
of a well-trained operating force; 
and her responsibility to her co- 
workers, to further their interest, 
loyalty and enthusiasm. 

The specific activities which are 
necessary to enable a chief operator 
to fulfill her three-fold responsibility 
were pointed out, such as: Train- 
ing and development of force, new 
operators, experienced operators and 
supervisory employes; the provision 
and use of a force determined from 
peg-count studies; force schedules 
and force administration; adequate 
facilities ; programming of work; re- 
lations with the operating force and 
the public; analysis of results and 
corrective action. 

The next topic presented “Central 
Office Management” is closely re- 
lated with the first because it is such 
an important part of a chief opera- 
tor’s responsibility. Whenever a 
group of: individuals are occupied in 
doing a single piece of work within 
the same _ physical surroundings 
there is need for management to 
produce orderliness and efficiency of 
production. 

Production in the telephone office 
is the completion of telephone con- 
nections or calls and the common end 
to which the entire traffic organiza- 
tion is working is the accurate, 
speedy, courteous and otherwise sat- 
isfactory handling of these calls. 

Suggestions offered for effective 
central office management were: To 
plan your work, administer your 
plan and analyze the results. Sug- 
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BELIEVE IN YOURSELF 
TO ATTAIN SUCCESS 


To all of us, at some time in our 
lives, probably has come a doubt of 
our ability to cope with some sit- 
uation or to discharge some task. 
Such a doubt may seem unconquer- 
able, but once overcome it adds 
greatly to the confidence of success- 
fully overcoming all such obstacles 
in the future. 

Self-approval and even self-con- 
ceit are frequently mistaken for 
self-confidence but nothing can take 
the place of an honest appreciation 
and acknowledgment of one’s own 
abilities. Self-conceit will prove a 
trap to its possessor—it is well to 
remember that “Pride goeth before 
a fall.’ A common figure is the 
man who overrates himself, and he 
is a pitiable figure indeed compared 
with the man possessed of ability 
and the knowledge that he pos- 
sesses it.—EDGAR B. JESSUP, Presi- 
dent, Marchant Calculating Machine 
Co. 





gestions were offered for effective 
use of?the chief operator’s time. 

“Daily Service Programs” was the 
next subject presented. The need 
for these programs was stressed. It 
was pointed out that, when used as 
a basis for individual and group dis- 
cussion, they provide a means for 
instruction on all phases of the work 
and the development of interest in 
the service. Sample daily service 
programs were distributed and chief 
operators were instructed in their 
preparation. 

“Selection of Employes,” the next 
topic presented, was of particular 
interest since the foundation of any 
business structure rests largely up- 
on proper selection. 

The determining factors in the 
employment of operators to be con- 
sidered were given as follows: Good 
handwriting, lives in community, 
single, right-handed; proper height, 
reach and weight; no speech impedi- 
ment, neat appearance, must be a 
citizen or have first papers; age—on 
the whole, girls between 17 and 22; 
and education— at least grammar 
school, preferably high school. 

It was explained that in addition, 
larger companies frequently require 
a pre-employment test and physical 
examination. 

All the girls attending the school 
were given a pre-employment test 
but papers were not graded for the 
purpose of comparing ratings. 


It was explained that, in selecting 
employes consideration should also 
be given to the following: 

(a) Eyesight—color blind tests. 

(b) Hearing. 

(c) Inclination toward nervous- 
ness, and condition of health in 
general. 

(d) Character and background. 

(e) Permanency. 

Chief operators were also _in- 
structed in the proper method of 
interviewing an applicant. 

“How to Present an Informal 
Talk.”” Because, generally speaking, 
chief operators have occasion to hold 
group meetings with their operators 
and are sometimes called upon to 
present an informal talk to civie and 
other groups in their community, a 
brief course in public speaking was 
a part of the three-day program. 

After the necessary instruction, 
each girl was assigned a subject to 
be presented on the last day of the 
conference. Talks were not to ex- 
ceed five minutes. After outlining 
the advantages and disadvantages of 
the four forms of delivery—from 
manuscript, from notes, from mem- 
ory and, extemporaneously — chief 
operators were permitted to choose 
their form of delivery, in accordance 
with the method best suited to her 
ability. 

Every girl in the school made a 
creditable presentation despite the 
fact that, in some instances, the girl 
had never faced an audience or 
talked before a group on any other 
occasion. 

The subject, “Training Opera- 
tors,” was presented in an interest- 
ing and instructive manner by a 
well-informed ‘traffic man from one 
of our larger Independent telephone 
companies. 

The morning of the second day 
was devoted to a review of local and 
long distance calls referred to the 
chief operator for handling. 


Preparing for Supervisory 
Material 

“The Selection and Training of 
Supervisors and the Development of 
an Understudy for the Chief Opera- 
tor’s Position” were the main topics 
presented during the afternoon ses- 
sion. 

In selecting supervisors it was ex- 
plained that all members of the 
operating force should be considered 
possible candidates and that the 
chief operator should be constantly 
alert to recognize good candidates 
for supervisory material. Qualifica- 
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Association Interest Increases 





Among Virginia Companies 


GROWTH IN MEMBERSHIP during the year and attendance 


at annual convention of Virginia Independent Telephone 


Association are indications of progress of the organization. 


Meetings of traffic, accounting commercial and plant repre- 


sentatives provided practical information for many 


tory was present at the sixth 

annual convention of the Vir- 
ginia Independent Telephone Associ- 
ation, November 18 and 19 at Hotel 
Roanoke, Roanoke. Larger and 
better exhibits were displayed by 
the manufacturers and suppliers, and 
convention attendants demonstrated 
their appreciation by their interest 
in the displays and discussions with 
the manufacturers’ representatives 
as they reviewed the various types 
of equipment and apparatus. 


Ties LARGEST crowd in its his- 


The Virginia association now has 
a membership of 31 companies, an 
increase of five during the year. It 
also has an associate membership 
of 26 manufacturers and suppliers. 
The active membership represents 
88 per cent of the total number of 
Independent telephone stations in 
the state. 

The newly-elected officers of the 
association are: President, W. C. 
Darrow, Carolina Telephone & Tele- 
graph Co., Tarboro, N. C.; vice- 
president, Dr. George B. Cocke, Cen- 
tral Mutual Telephone Co., Manassas; 
secretary-treasurer, F. G. Laprade, 
Lee Telephone Co., Martinsville. 

The directors are: Dr. George B. 
Cocke, Manassas; W. C. Darrow, 
Tarboro, N. C.; F. A. Gould, Har- 
risonburg; W. W. Gibbs, IV, Staun- 
ton; G. R. Gish, Bluefield, W. Va.; 
F. G. Laprade, Martinsville; Kelley 
MeNish, Bristol, Tenn., and Charles 
C. Ward, Charlottesville. 

The death of William N. McAnge, 
Jr., was noted in a memorial pre- 
sented by Chairman Rodney M. 
Coggin of the resolutions committee. 


The convention was opened Mon- 
day afternoon November 18 with in- 
vocation by Rev. H. Spencer Ed- 
munds. President Frank A. Gould 
of Harrisonburg then introduced 
Mayor Walter Wood of Roanoke, who 
extended a cordial welcome to the 
city. W. C. Darrow responded after 
which the following resolution on 
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FRANK A. GOULD, assistant 
general manager of the Har- 


risonburg Mutual Telephone 
Co., in his address before con- 
vention as president of the 
Virginia association told of 
that organization's activities 


during the year. 


the passing of Mr. McAnge was 
read and adopted: 
Resolved, That the Virginia Inde- 


pendent Telephone Association in reg- 
ular convention assembled, hereby ex- 
press our profound sorrow occasioned 
by the death of William N. McAnge, 
Jr., August 30, 1940. 

That in his passing this organization 
and each of its members have lost a 
dear and personal friend, who was 
never happier than when mingling with 
telephone people, exchanging views and 
ideas, and scattering good humor, en- 
couragement and happiness to others. 

Further, that his untimely death has 
taken from our midst one of the indus- 
try’s pioneers, not from the standpoint 
of age but rather from long years of 
active service. Particularly will his de- 
mise be felt in this organization, as 
he was one of the organizers of this 
association, and served very ably and 
counselled well from its inception. 

Resolved, That we honor his memory, 


not alone for his good fellowship, his 
lively disposition and happy association, 
but because of his high principles and 
sterling character and for his dependa- 
bility as a member of this association 
and as a past director and officer. 

Resolved, That we deplore this loss 
suffered by this association and the 
state of Virginia in the passing of this 
public-spirited character, always so 
willing and anxious to have part in 
every worthy movement. 

Resolved, Further, that these resolu- 
tions be spread upon the minutes of 
this meeting of the Virginia Inde- 
pendent Telephone Association, and 
that a copy be sent to the surviving 
widow and son, to whom we extend 
our deepest sympathy in this hour of 
sorrow and sadness, and that these 
resolutions be published in TELEPHONY. 


Secretary-treasurer G. R. Gish, of 
Bluefield, W. Va., in his report 
showed that the association had been 
able to balance its budget for the 
past year. He also expressed appreci- 
ation for the cooperation of the 
membership, the associate member- 
ship and the manufacturers and sup- 
pliers. 

President Frank A. Gould pre- 
sented a splendid report, enumerat- 
ing the many activities of his office 
during the past year. He also ex- 
pressed appreciation to all members, 
manufacturers and suppliers for 
their fine cooperation and support. 
He conveyed his appreciation to the 
members of the board of directors 
for their cooperation and assistance 
during the year. 

Following his address as 
dent, Mr. Gould introduced Louis 
Pitcher of Chicago, IIl., executive 
vice-president of the United States 
Independent Telephone Association, 
who delivered an excellent address 
on “National Association Activities.” 

The convention was then addressed 
by R. C. McCann, vice-president and 
general manager of the Chesapeake 
& Potomac Telephone Co. of Vir- 
ginia. Mr. McCann is also a member 
of the Civil Police Mobilization Com- 
mittee appointed by the governor of 
Virginia. The subject of his ad- 
dress was “Telephony — State De- 
fense.” 


presi- 


A three-point program as out- 
lined by Mr. McCann is: (1) To 
actively continue and develop fur- 
ther the expansion of the communi- 
cation facilities in the state in order 
that the communication needs of in- 
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dustry and the government can be 
furnished when required; (2) to 
take the necessary steps to protect 
its property from sabotage and (3) 
to organize its personnel so that in 
cases of emergency it will proceed 
to function with a minimum of delay. 

The association expressed appreci- 
ation to Mr. McCann for the timely 
message he so ably delivered. 

The convention opened its second 
day, Tuesday, November 19, with 
traffic and accounting conferences. 
W.H. Trapnell of Richmond, general 
traffic manager of the Chesapeake 
& Potomac Telephone Co. assumed 
the responsibility and conducted the 
traffic conference for W. E. Sparger 
of Charlottesville who was unable to 
attend. 

Those taking an active part on 
this program were: Miss Willie M. 
White, traffic supervisor, Bluefield 
Telephone Co. — subject, “Selection 
and Training of Operators”; C. W. 


Vaughn, Jr., district traffic super- 
intendent, Chesapeake & Potomac 
Telephone Co.—subject, ‘Evolution 


of a Small Telephone Office in Meet- 
ing the Needs of National Defense” ; 
Miss Helen Keesling, chief operator, 
Inter-Mountain Telephone Co.—sub- 
ject, ‘Cooperating with Private 
Branch Exchanges.” 

The accounting conference was in 
charge of R. S. Taylor, East Coast 
Telephones, Inc. C. C. Drummond, 
chief accountant, Virginia State Cor- 
poration Commission, was scheduled 
to talk on “Original Cost Valuation 
of Plant,” but due to important mat- 
ters he was unable to attend. His 
paper was read by Lee B. Younger, 
assistant valuation engineer of the 
corporation commission. 

R. W. Michie, auditor, Chesapeake 
& Potomac Telephone Co. of Vir- 
ginia, Richmond, discussed the sub- 
ject, “Retirement Units.” R.S. Tay- 
lor, accountant, East Coast Tele- 
phones, Inc., discussed ‘Work Order 
Systems” and “Depreciation Account- 
ing.” 

Commercial and plant conferences 
were held in the afternoon. W. C. 
Darrow, Carolina Telephone & Tele- 
graph Co., who was in charge 
of the commercial conference, dis- 
cussed “General and Local Tariffs.” 
F. G. Laprade of the Lee Telephone 
Co. discussed “Collections and Pub- 
lic Relations,” and J. K. Funkhouser, 
Harrisonburg Mutual Telephone Co., 
spoke on “Commercial Develop- 
ments.” 

The plant conference was in charge 
of A. U. Meadows of the Inter- 
Mountain Telephone Co. He was as- 
sisted by E. L. Rowell, district plant 
manager of the Chesapeake & Po- 
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tomac Telephone Co. of Virginia, 
who discussed “Control of Mainte- 
nance Expenses.” H. H. Duncan, 
plant auditor of the Bluefield Tele- 
phone Co., spoke on the subject, ““The 
Preparation of Estimates.” 
Considerable interest was stimu- 
lated in the exhibits by a quiz con- 
test put on by the manufacturers. 
First and second prizes were given to 
those who turned in the best answers. 
One of the most enjoyable ban- 
quets of the Virginia association was 





WwW. C. DARROW, 
ager of the Carolina Telephone & Tele- 
graph Co., was elected president of 
the Virginia association this fall. He 


commercial man- 


presided at the commercial conference 
during the recent convention. 


held on Tuesday evening, November 
19, with Rodney M. Coggin, vice- 
president of East Coast Telephones, 
Inc., presiding. The invocation was 
by Rev. H. Edgar Knies. Fred 
Switzer, president of the Harrison- 
burg Mutual Telephone Co., intro- 
duced James S. Easley, president of 
the Virginia State Chamber of Com- 
merce, who delivered the main ad- 
dress of the evening. 

Among the guests of the evening 
were: President Lloyd B. Wilson and 
Vice-Presidents John A. Remon, P. 
O. Coffin and R. A. Van Orsdel of 
the Chesapeake & Potomac Tele- 
phone Co., Washington, D. C.; V. B. 
Fitzpatrick, general plant manager 
of the C. & P. company, Richmond; 
E. F. Hager, plant superintendent 
of the A. T. & T. Co., Richmond; 
J. P. Fishburn, director, C. & P. 
company, Roanoke; and J. L. George, 
assistant superintendent of  tele- 
graph, Norfolk & Western Railway, 
Roanoke. 

The opinion expressed by all was 


that the spirit prevailing throughout 
the entire programs, banquet and 
dance far exceeded that of any Vir- 
ginia association convention. 


—-— + 


Telephone Wires Take 
Shut-in Pupils to Classes 

Hearts with an off-key beat, limbs 
withered by infantile paralysis, bones 
broken in accidents—these and other 
afflictions have failed to keep 28 Iowa 
pupils from “going to school’ this 
semester, according to an Associated 
Press story from Des Moines. 

Miss Jessie M. Parker, Iowa Super- 
intendent of Public Instruction, said 
she believed that the Iowa system of 
bringing the classroom to the child 
over a leased-wire hook-up is the only 
one of its kind in the United States. 

A dozen Iowa districts are using the 
“two-way teaching devices,” she said. 
Actually, the mechanism is similar to 
the interoffice communication arrange- 
ment used by a boss when he wants to 
talk to his secretary without getting 
up and opening the door. 

Placed in the child’s room is a box- 
like instrument resembling a_ small 
radio set. On the teacher’s desk at 
school is another just like it. The child 
not only hears everything that goes on 
in the classroom; he also “recites” 
when called upon. The state provides 
the equipment and the school district 
pays the telephone tolls. 

One such shut-in was elected presi- 
dent of his class. In two other cases 
a child, who otherwise would have 
missed out altogether while recovering, 
was the top student of his class. 

“The child feels he still is part of his 
class,’”’ Miss Parker said. ‘The teacher 
says ‘good morning’ to him each day 
and so do all his classmates. One laid- 
up youngster has some goldfish in his 
room. When they feed the fish at 
school he feeds his at home.” 


The voices of whole classes and the 
teachers as well have benefited by the 
use of the devices, the state superin- 
tendent said. “‘The systems work best 
when the teacher and pupils speak dis- 
tinctly and not too loud,” she explained. 
“Thus, they all develop. desirable 
speech habits that will stay with them 
the rest of their lives.” 


Ross Browning, a 16-year-old former 
halfback of West Des Moines, is among 
those going to school by leased wire. 
Ross played in a high school game just 
a few days before he was stricken by 
infantile paralysis. 

The device is carried from room to 
room ‘as his classes change, a special 
plug providing the connection in each 
room. 
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Here and There in the Field 





Advisory Committee 
of Defense Board 


The Defense Communications Board, 
created to coordinate the communica- 
tions industry’s role in the national 
defense program, has invited execu- 
tives of seven major communications 
companies to constitute the 
industry advisory committee. 


board’s 


In announcing this on December 2, 
Chairman James Lawrence Fly said 
the board has asked the American 
Federation of Labor, the Congress 
of Industrial Organizations, and the 
National Federation of Telephone 
Workers to recommend appointments 
to a labor advisory committee. 

Communications executives asked to 
serve on the advisory committee for 
the industry are: Walter S. Gifford, 
president, American Telephone & Tele- 
graph; Jack Kaufman, executive vice- 
president, Globe Wireless, Ltd.; Sos- 
thenes Behn, president, International 
Telephone & Telegraph; Joseph Pier- 
son, president, Press Wireless, Inc.; 
David Sarnoff, president, Radio Corp. 
of America; W. E. Beakes, president, 
Tropical Radio Telegraph, and R. B. 
White, president, Western Union Tele- 
graph. 

The duties of the industry advisory 
committee include the submission of 
expert advice to the board on all prob- 
lems of general concern to the com- 
munications companies incident to the 
proper carrying out of the board’s na- 
tional defense mission. With the re- 
quirements of national defense as a 
primary consideration, the committee 
will submit recommendations to the 
board on such problems as are referred 
to it by the board. 

The advisory committee will report 
directly to the board but will have 
liaison for the purpose of advice and 
consultation with a coordinating com- 
mittee and a labor advisory committee. 

Each of the committee members has 
the privilege of selecting such advisers 
as he may deem necessary. The labor 
advisory committee will advise the 
board on communications labor matters 
incident to the national defense, in 
liaison with the industry and coordinat- 
ing committees. 
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Newspaper Writer Suggests 
Telephone as Christmas Gift 
“Feathering Your Nest—A CHRIST- 

MAS GIFT THAT’S DIFFERENT” jis dis- 

cussed by Virginia Greene on the 

women’s page of a recent issue of the 

Columbus (Ohio) Citizen. 
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“If you’re looking for a different 
gift—and who isn’t—there’s no need 
to spend hours of searching,” says Miss 
Greene. “One of the best gifts of all 
is available by just lifting the tele- 
phone and calling the telephone com- 
pany. 


“We had no idea of the number of 
gifts that could be had this way, till 
we paid the telephone company a visit 


yesterday. Some of the services were 


things we had heard of, but vaguely. 


days’ notice, for other shades a little 
longer. 

An extension telephone is something 
that most of us would like. In some 
homes, they’re almost a necessity — 
where the only telephone is downstairs, 
and the busy mother spends half her 
time running up and down the stairs. 

If it’s in your own home, you can 
give an extension and make that part 
of the bill yours. Or, if it’s not at 
your home, you might have it billed 
directly to you. In case 











you'd like to make it a 
yearly gift, you could 
pay for a full year at 
once, on a separate bill, 
and then repeat the gift 
next season. 

We’ve always been in- 
trigued by portable tele- 
phones, so we were pleas- 
antly surprised to find 
that they were not as 
Hollywood in price as 
they are in appearance. 
In fact, they’re very 
reasonable. All you pay 
for is the outlet, which 
comes in three wall tones 

-ivory, brass, or bake- 
lite brown, and the usual 
amount for extension. If 
you have just one tele- 








“Give a telephone for Christmas’ is the timely suggestion 
of Columbus, Ohio— 
"If you're looking for a gift that's different!" 


offered by a newspaper columnist 


Others were brand-new to us, and may 
be to you, too. 

For the girl who ‘has everything,’ 
how about a colored telephone for her 
bedroom? These come in a choice of 
old rose, pale green, deep blue, Pekin 
red and ivory. The latter could be 
used in most bedrooms, and would fit 
in well, even if the color scheme were 
changed. 

Or, for a man, a telephone in oxi- 
dized silver, dark gold, statuary bronze 
or old brass. These have a nice mas- 
culine look that would make them per- 
fect for den or office. 

You pay for any of these at the 
time they’re installed. It’s just one 
flat initial charge; then, to all intents 
and purposes the telephone is yours. 
The company repairs any ordinary 
damage and keeps the instrument in 
nice shape. 

If you’d like a color shade that isn’t 
ordinarily furnished, that may be or- 
dered, too, at a nominal charge. For 
colors that are listed, you need nine 


phone, the outlet charge 
is all. 

Obviously, this system 
has countless advantages. 
If your morning is going 
to be spent in the laundry, your after- 
noon in the sewing room and your 
evening in the living room, the tele- 
phone can go right along to save you 
many a fatiguing step. The outlets 
make a practical gift, for you pay for 
them once, and they’re a permanent 
gift. 

If you have some other idea about 
a telephone for Christmas, don’t brush 
it aside with the thought that it’s prob- 
ably too expensive anyway. We found 
that telephone people are very open 
to suggestion and thoroughly coopera- 
tive in giving you just what you want. 
So do talk it over with them before 
you go on to such prosaic gifts as ties 
or hose.” 


A. T. & T. Huge Bond 


Issue Sold Privately 
The American Telephone & Tele- 
graph Co. confirmed November 27 the 


reports of financing by the private 
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INCREASE REVENUE 
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When in use, the E-x-t-e-n-s-i-c-o-r-d 
stretches easily — keeps clear of your desk. 





After use, it instantly contracts to its 
original compact shape — stays out of 
the way. 
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D BUILD GOODWILL 
We te Convenient 


+E-N-S-- 60-82-08 


Here is an ‘extra revenue" service that every telephone 
company can profitably promote. Businessman and home 


owner alike are quickly impressed with both the attractiveness and convenience of the 








E-x-t-e-n-s-i-c-o-r-d. It never drags across desk or table, disturbing papers or tangling 
with desk equipment. A simple demonstration soon convinces subscribers that its added 


value is far greater than the extra charge it commands. 


lf your company's net earnings persist at too low a level, why not try promoting special 





services such as this to step up average rate of return? The attractive rates which they 
bring may be quickly and easily filed with local regulatory commissions without disturbing 
rates for ordinary service. Yet such filings not only add to rate of income, but also mark 


your company as one with progressive management and modern ideas. 





Order a sample E-x-t-e-n-s-i-c-o-r-d — try it out on your own telephone — and see if you 
don't agree that it's the most useful device of its kind you've ever seen! Then place some 
with your "particular'’ subscribers. You will serve them better as well as add to your 


own income. 


AUTOMATIC © ELECTRIC 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 
Distributors in U. S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago, U.S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 
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TYPE 35 PROTECTED 
CABLE TERMINAL 





For 11, 16, and 26 
Pair Cables 


Name the features that 
telephone men want most in 
You'll 
get them all in a Type 35— 
the SANDS 


grounding and automatic re- 


a protected terminal. 


including self 
setting discharge block. 

This block (Sands Type 2105) 
is standard on all SANDS pro- 
With it, 


protection lapses are banished, 


tective equipment. 


maintenance costs are cut. 


Write today for information. 


AUTOMATIC 
ELECTRIC 





y TELEPHONE, SIGNALING, AND 
COMMUNICATION APPARATUS 


Distributors in U. S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A: 
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placement r:ethod. It announced that 
it had sold to 14 insurance companies 
$140,000,000 of 2% per cent deben- 
tures due in 30 years, at 9812. The 
cost of the money to the company was 
placed at 2.8 per cent annually. 

The financing is to provide new capi- 
tal for plant expansion, and was under- 
taken sooner that had been expected 
because of the increased plant con- 
struction necessitated by the increasing 
needs of the country’s national defense 
program. 

The company made no announce- 
ment of its reason for placing the issue 
directly with the institutions, but it 
is understood that its officials, after 
studied consideration of such financing 
factors as time element, cost of regis- 
tration and European war conditions, 
decided to proceed on the private basis 
to avoid any delay in obtaining the 
funds. Because of the nature of the 
deal the issue will not have to be regis- 
tered with the Securities & Exchange 
Commission. 

Of the insurance companies con- 
cerned, Prudential Insurance Co. of 
America took the largest amount, or 


$50,000,000. New York Life  pur- 
chased $30,000,000 of the debentures 
and Travelers was third with $10,- 
000,000. 

Other companies and the amounts 
they purchased are: Mutual Benefit 
of New Jersey, $8,000,000; Penn Mu- 
tual, $7,500,000; Sun Life, $7,500,000; 
Aetna Life, $5,000,000; New England 
Mutual, $5,000,000; Massachusetts Mu- 
tual, $4,000,000; Provident Mutual, 
$4,000,000; Connecticut Mutual, $3,- 
000,000; Union Central, $3,000,000; 
Connecticut General, $2,000,000, and 
Phoenix Mutual, $1,000,000. 

The financing program was under- 
taken sooner than expected, the com- 
pany announced, because of the in- 
creased construction program of the 
sell System. Early this year, it was 
estimated by telephone officials that 
the gross construction program of the 
system for 1940 would aggregate $355,- 
000,000. However, because of recent 
national defense communication instal- 
lations and a steady increase in tele- 
phones in operation, the 1940 budget 
has been revised upward to more than 
$375,000,000. 





HOLDING AND RELEASING 
By MISS ANNE BARNES 


Traveling Chief Operator, lowa Independent Telephone Association, Des Moines, 


who will not.”—Old Proverb. 


ee } | E IS A FOOL who cannot be angry, but he is a wise man 
When I came across this old proverb the other day, I 


lowa 





recalled the case of two operators who were in line for promotion 
to the position of chief operator. A decision had to be made as 
to which one was better qualified in office management and tempera- 
ment to assume a chief operator’s responsibilities. 

There was no question regarding which one was better qualified 
in traffic routines, because both girls were equally well-informed. 
And they were liked by their associates—cas associates. The ques- 
tion was which of them would make a better leader. 

One of the girls, whom we will call Hetty Stone, was a person 
who could be put upon, even rudely, by operators, without ap- 
parently, ever being angered. Whether she held her temper because 
she was “built that way,” or because she wanted to stay “in good” 
with others, was difficult to discover, but anyway she proved herself 
incapable of wisely and impartially directing operators, making 
schedules, ete. 

When this subject was discussed with her, she exclaimed: “If 
I am selected as chief operator, I shall aim to make my operators 
like me before anything else.” 

The first part of the old proverb applied to Hetty; she just could 
not be angry or show righteous indignation for fear of offending. 

The second part fitted to a tee, the girl we will call Mary, because 
she was too wise to give down to anger and thus unfit herself to 
make proper corrections and decisions, when necessary. Yet she 
always stood up for her convictions, and had the courage to disagree 
when she felt she must. 

MoRAL: The most precious of all possessions is power over our- 
selves to face decisions of all kinds; to follow our convictions rather 
than allow our inclinations to sway or govern us from duty. 
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Sept. 1899 
Toll Switch- 
board at the 
Michigan 
Telephone Co. 
Detroit, Mich. 
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In the Gas Light Era 


Time has done some fast marching in the past fifty years. Here is 
a telephone exchange as of Sept. 1899. Note the gas lights and the 
exposed cords. Note, too, the early model Calculagraphs. For even 


in those early days, mechanical calculating of toll messages was not 
unknown. 


Today, gone is the old fashioned set-up. The new Model 33 
Calculagraph is now streamlined to handle the greatly increased volume 
of business. It now fits into the space occupied 
by only 4 type A keys and is improved to give 
accurate, to-the-second records of all toll mes- 


sages, an integral part of every central office 
set-up. 












SPECIFICATIONS: MODEL 33 
COMPACT—7',"x334". 
WEIGHT —38 pounds. 
UNOBSTRUCTED VIEW—F ull vision of dial from any position on the 


switchboard. 


Takes up minimum space on switchboard. 


SWEEP SECOND HAND —Tells the end of the initial period at a glance. 


CALCULAGRAPH COMPANY 


Main Office and Plant: 
310 SUSSEX STREET HARRISON, N. J. 


CALCULAGRAPH 


Accurate Toll Timing to the Second! 


Model 33 
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This picture shows the fleet of seven cars and trucks which aid the Conestoga Telephone & Telegraph Co. to provide excellent service to 
In the background is Birdsboro's largest industrial firm—the Birdsboro Foundry & Machine Co. 


Birdsboro, Pa., residents. 


A Modern Automatic Network 





By G. L. PETITGOUT 


American Automatic Electric Sales Company 


O CELEBRATE the 200th anni- 
versary of its founding by Wil- 


liam Bird in 1740, the city of 
Birdsboro, Pa., recently staged an elab- 
orate historical pageant. Lasting three 


CONESTOGA Telephone & 
200- 


year-old Pennsylvania com- 


gray mare” every time one wanted to 
talk to a neighbor was too slow a 
means of communication. They or- 
ganized the Conestoga telephone com- 
pany, purchased 15 telephones, strung 


Telegraph Co. 


serves 


munity with almost 100 per 


days, it portrayed scenes of early life 
in the community and the stages of 
development throughout its growth. 
Although Birdsboro is located in a 
rich agricultural section, its progress 
was stimulated most by the early dis- 
covery of iron ore in the vicinity and 
the establishment of a number of fur- 
naces and forges. The iron industry 


cent use of dial principles 


represented by one of Birdsboro’s big 
industrial plants, known as the Birds- 
boro Steel Foundry & Machine Co. 

As the community grew, communica- 
tion became a problem. Back in the 


lines, and in some places used the top 
strand of the field fence to connect the 
outlying telephones into the system. 


In 1901, the company served 35 sta- 
tions and began to feel the need for 
telephone connections with other com- 
munities. J. K. Stoltzfus, now general 
manager of the company, was sent to 
Birdsboro to develop a market for the 


in this locality has passed through 
many hands in the past 200 years but 
has continued to develop and is now 


gay 90’s, Henry M. Hertzler, Hergert 
Best and Jacob Hartz of Morgantown, 
Pa., decided that “hitching up the old 


Conestoga Telephone & Telegraph Co.’s 
As a result of his efforts an 
exchange was placed in service in 


SATISFIED SUBSCRIBERS 


( SAY,B0V--WHATCHA DONE 
AT THE PHONE OFFICE? | 
AINT HAD ABIT OF TROUBLE 
ON MY CALLS FOR A MONTH 
OR SO—ANO MY MARKET CALLS 


ARE SO EASY TO HEAR NOW! 


service. 








A drop wire may seem like a small thing to consider in a station 
installation—but your wire chief will tell you that it is mighty important. 
For a good drop—of Genuine IRONITE—will give many years of 
satisfying service, while a cheap imitation quickly needs attention and 
replacing. 








IRONITE'’S armored, mica-finished, stearine pitch impregnated braid 
resists heat and cold, wind and wet to an unexcelled degree. 








IRONITE'S special formula pure iron conductors—double Crapo gal- 
vanized—are not only extra strong—(170 lbs. breaking test) but they 
outlast most in resisting wind-sway crystallization. And its high con- 
ductivity—equivalent to copper in drop wire lengths—assures clear 
transmission and low current consumption. 





So why not combine subscriber satis- 
faction and money-saving installations 
by standardizing on GENUINE IRONITE 
drop wire? Ask your supply house for 











quotations. 
4 39 W. Van B St. 
Paragon Electric Co. °“cncxco” 
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F. GS. HANDWORK is president of the 

Conestoga Telephone & Telegraph Co., 

which serves the Birdsboro area. The 

community celebrated its 200th anni- 
versary this year. 


Birdsboro in 1904, with trunk connec- 
tions to Morgantown and Reading. 
With subsequent purchases, including 
the Bell company’s property at Boyer- 
town, Pa., the Conestoga Telephone & 
Telegraph Co. had grown to over 2,000 
stations served by three local battery 
exchanges, Morgantown, Birdsboro and 
Yellow House, and one common bat- 
tery exchange at Boyertown. 

In 1932, a program was developed 
for converting the exchange to auto- 
matic operation, and a modern build- 
ing was erected at Birdsboro to house 
the equipment and general offices. 
March, 1936, marked the completion 
of the first step of the conversion pro- 
gram when a Strowger automatic ex- 
change was placed in service at Birds- 
boro. The second step was taken in 
March, 1938, when an unattended au- 
tomatic exchange was placed in service 
at Morgantown. 

This was followed in 1939 with the 
installation of another unattended au- 
tomatic exchange at Yellow House. 
Boyertown is the only remaining man- 
ual exchange in the system and will 
be converted to automatic operation 
as soon as conditions warrant. All 
automatic equipment was supplied by 
Automatic Electric Company. 

A universal numbering system for 
the three Strowger automatic exchanges 
makes it possible to reach all stations 
in a free service area by dialing listed 
directory numbers. Birdsboro and 
Morgantown, although 12 miles apart, 
comprise a free service area. Birds- 
boro and Yellow House fall within a 
second free service area, these ex- 
changes being approximately six miles 
apart. 
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».»» yes, even the 


“BIGGEST” 
EXECUTIVES 


are interested! 


XECUTIVES who are “Big” in 
the fullest sense are constantly 
on the lookout for products 

that can be adopted to advantage. 

Their desks are a clearing house 
for blue prints, models, gadgets and 
tools—up-to-the-minute ideas and 
devices that keep business vitalized. 

It is not uncommon for men of 
this type—through their Purchasing 
Agents —to seek information on 
Vacuum Grip Pliers. They want to 
satisfy their own minds regarding 
our claims that Vacuum Grip Pliers 
represent a “Speed up” in produc- 
tion and a “Cut-down” in tool costs. 

It will pay YOU, in the interests 
of administrative economy, to as- 
certain the full facts in connection 
with these super tools. 

Instruct your Purchasing Agent to 


drop us a line for interesting 
details. 








The Vacuum Grip Line covers 
every field of activity in which 
pliers are used—from the 
smallest patterns, employed 
by electricians on “delicate” 
work to the rugged heavy duty 
types that have proven such 
staunch friends of the Lineman. 





TAKING THE GUESSWORK OUT OF 
insutaler manufacture / 


GLASS INSULATORS made by Armstrong 
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Telephone Switchboard Cable... 
Silk and Cotton Insulated and 
Leaded... 50 Pairs. 





































Twisted Pair Telephone Wire... 
Rubber Insulated and Braided. 








Bare Copper or Bronze Wire. 


Galvanized Steel Strand. 





Telephone Cable... Paper Insulated 
and Leaded... 150 Pairs. 





Bare Galvanized Steel Wire. 


JOHN A. ROEBLING’S SONS CO, 
TRENTON, N.J. 


Branches in other cities 


RR 


ONLY A FINE PRODUCT MAY 
BEAR THE NAME ROEBLING 





J. K. STOLTZFUS, now general manager of 

the Conestoga Telephone & Telegraph Co., is 

shown driving to work in 1905. What make 

is it? An Overland. At the time of the 

picture, he was a “combination” man for the 
Conestoga company. 


Birdsboro serves as the A-B toll 
center for the three automatic ex- 
changes. Subscribers in Morgantown, 
Yellow House or Birdsboro reach the 
Birdsboro toll board by dialing “00.” 
Long distance calls originating in the 
three automatic exchanges are taken by 
the Bell company at Reading, Pa., and 
toll tickets are made at this point. 

Due to the lack of cable facilities 
between Reading and Birdstoro, it was 
not possible to provide dial trunks be- 
tween these two exchanges at the time 
the Birdsboro automatic exchange was 
installed. However, dial trunks were 
considered in the original plan and 
arrangements were made and equip- 
ment subsequently provided for this 
type of service. A dial code of “4110” 
was assigned for long distance calls 
and a group of trunks was provided 
on the Birdsboro toll board. As a tem- 
porary arrangement it was necessary 
for the Birdsboro operators to estab- 
lish connection with the Reading trunks 
for long distance calls. 


During the summer of 1939 com- 
plete dial trunk facilities were made 
available and all long distance, or 110, 
calls originating at Yellow House, Mor- 
gantown or Birdsboro are now an- 
swered by the Bell toll operator at 
Reading. Likewise all long distance 
calls into the Conestoga company’s au- 
tomatic exchanges are dialed direct by 
the Bell toll operator. 

A separate group of dial trunks is 
provided over which Birdsboro oper- 
ators can dial all Reading terminal 


| calls, and Reading local operators can 


dial into the Conestoga Telephone & 
Telegraph Co.’s exchanges. A group 


| of dial trunks between Birdsboro and 


the Bell company’s exchange at Potts- 


Erected in 1932 in anticipa- 

tion of a change to automatic 

equipment, this modern struc- 

ture in Birdsboro now houses 

the Strowger automatic 

equipment which was installed 
in 1938. 


town also make it possible for Potts- 
town operators to dial direct all num- 
bers in Birdsboro, Morgantown and 
Yellow House. 

The trunk circuits between ex- 
changes are all in cable and equipped 
with loading coils, with the exception 
of trunks from Reading to Yellow 
House and Boyertown which are mostly 
open wire. A cable is now being in- 
stalled to accommodate these trunks. 

A centralized test desk is located in 
the Birdsboro exchange, and from this 
point all line tests are made for the 
three automatic exchanges. Test trunks 
to Morgantown and Yellow House are 
provided in the trunk cables and ter- 
minate in these exchanges on auto- 
matic test equipment. 


The test trunks to Yellow House and 
Morgantown also provide for verifica- 
tion service. Through connections be- 
tween verification equipment in the 
Birdsboro exchange and the test trunks 
to the outlying exchanges, Birdsboro 
toll operators can dial any station num- 
bers in the three automatic exchanges 
to verify busy lines. 


—- = 


Recent Prices in the 
Metals Market 
New York, N. Y., December 2: Cop- 
per, electrolytic per pound, 12c. Lead, 
per pound, 5%c. Iron, No. 2, Phila- 
delphia foundry, per ton, $24.84; steel 
billets, Pittsburgh, per ton, $34.00. 
Zinc, East St. Louis delivery, per 
pound, 7.25c; New York delivery, per 
pound, 7.64c. Tin, Straits Settlements, 
per pound, 50.2c. Aluminum, per 
pound, 18c. 
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Court Activities 


and 









Wire-Tapping Inquiry 
Seeks Further Evidence 
Witnesses testifying November 26 
before the Senate committee investi- 
gating allegations that wires of U. S. 
Supreme Court justices had 
tapped asserted they knew nothing of 


been 


. any such activities. 

John G. Broady, a New York attor- 
a ney, was on the stand most of the day 
c 


replying to from William 
P. Maloney, the committee’s counsel, 
about 17 alleged telephonic conversa- 
tions in the summer and fall of 1938. 
The questions asked by Mr. Maloney 
related to alleged telephone conversa- 
tions between Mr. Broady and Robert 
C. La Borde, showing that they were 
talking in code about wire tapping and 
the U. S. Supreme Court. 

Mr. Broady testified that alleged 
transcripts of these conversations, as 
submitted by Mr. Maloney, had been 
“doctored and phonied up.” Because 
his own telephones had been tapped, 
he customarily talked in a mysterious 
and jumbled fashion so as to confuse 
listeners-in, he said. 

Mr. La Borde, head of Investors 
Technical Service, New York City, testi- 
fied briefly as did Morris Keiser, a for- 
mer partner of Mr. La Borde and now 
a civilian physicist associate of the 
Army Signal Corps at Fort Monmouth, 
N. J. Robert E. Stripling, secretary 
of the Dies committee, said the body 
had never employed Mr. La Borde to 
obtain information concerning tele- 
phones of Amtorg, the Russian trading 
corporation. 


questions 


The hearing recessed for perhaps 
two weeks while Mr. Maloney and his 
investigators visit New York, princi- 
pally to develop further evidence which 
he said he possessed regarding the 
“Supreme Court talk.’”’ Simultaneously 
they will work on various leads and 
endeavor to buttress testimony previ- 
ously introduced. 


vT Ww 


Illinois Attorney to Head 
New FCC Rate Bureau 


The appointment of Harry R. Booth 
of Chicago, Ill., as principal attorney 
of FCC was announced this week, the 
commission having approved it Novem- 
ber 15. Mr. Booth will help organize 
the new telephone rates and research 
bureau of the FCC which was recently 
authorized through a special appropria- 
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tion by Congress. The appointment 
becomes effective January 1. 

Mr. Booth at present is assistant at- 
torney general in charge of the legal 
division of the Illinois Commerce Com- 
mission. 

vv 


Protest Change in 


Exchange Service 

Residents of Chartley, Mass., on 
November 18 petitioned the state pub- 
lic utilities department for the return 
of their telephones to the Attleboro 
exchange of the New England Tele- 
phone & Telegraph Co. A recent or- 
der of the department gave residents 
of Chartley service from the Norton 
exchange. 

The petitioners declared they had a 
greater community interest with Attle- 
boro than with Norton. They asserted 
that a return of the to the 
Attleboro exchange would encourage 
more people to install telephones. 


service 


Pacific Bell Granted 
Review of Rate Order 
A review of the recent order of the 
Washington Department of Public 
Service for a reduction in rates for 
telephone service by the Pacific Tele- 
phone & Telegraph Co. was granted 
on November 26 by Judge John M. 


Wilson, in Thurston County Superior | 


Court, Olympia. 


The department’s order (TELEPHONY | 


for November 9, page 25), directed the 
company to make rate reductions 
amounting to about $1,000,000 an- 
nually in the state. The company, in 
its petition for a review of the order, 
declared the ruling to be contrary to 
the law and evidence, and arbitrary. 
Many counties, cities, individuals, 
clubs, chambers of commerce, tele- 
phoné users’ leagues and others were 
made parties to the action. 
Wilson set the hearing for December 23. 
Seven Washington cities on Novem- 
ber 29 petitioned the court for a re- 
view of the department’s order, issued 
in connectidn with the rate reductions, 


Judge | 


permitting the Pacific Bell company to | 


pass on to its subscribers their munic- 
ipal occupation taxes. 

The cities are Seattle, 
Olympia, Dayton, Port Townsend, Shel- 
ton and Bellingham. Judge Wilson set 
December 17 as the date on which the 


Spokane, | 


AN A&. REVENUE PRODUCING 
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Earn DOLLARS 
With DECIBELS 


. . « Provide 


LOUD RINGING BELLS 


Where din or distance blot out 
the ring of the telephone, you 
can earn plus revenue by sup- 
plying loud ringing bells. 








Automatic Electric loud ringing 
ideal 


power houses, lumberyards, 


bells are for factories, 































construction projects, and other 






noisy locations. You can get 
them in several types, straight- 
line or harmonic, for indoor or 
outdoor service on magneto or 


common battery lines. 





It's easy to file rates for loud 
ringing bells, and their extra 
earning power will help bring 
your percentage of net to a 
more satisfactory level. Write 
today for further facts. 
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AMERICAN AUTOMATIC ELECTRIC 
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The Peatrophone 


**The Mechanical 

Secretary.” 
Write us today for our leasing 
plan which makes Peatro- 
phone service obtainable by 
your subscribers for a small 
monthly rental without invest- 
ment by you. 


Preatrophone 
Corporation 
342 Madison Avenue 
New York, N. Y. 
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department must show why the review 
should not be granted. 

In their petition, the seven munici- 
palities contended that the order places 
on the customer a tax which was levied 
against the company, and declared that 
this was ‘“‘an exercise of authority out- 
side the jurisdiction of the depart- 
ment.”’ 


vT wW 


Bell Authorized to Buy 
Independent Property 

The Minnesota Railroad & Ware- 
house Commission on November 29 
approved the sale of rural lines of the 
Central Electric & Telephone Co. near 
Pipestone to the Tri-State Telephone 
& Telegraph Co., which owns and op- 
erates the Pipestone exchange. The 
Tri-State company will improve and 
metallicize the lines. 

The Central company asked for ap- 
proval of the sale when the construc- 
tion of parallel rural electrification 
power lines made metallicization of the 
rural lines imperative. All affected 
subscribers gave their approval to the 
transfer and agreed to pay a net rate 
of $1.75 for the metallicized service, 
compared with the former rate of 
$1.50 for grounded service. 

Ten non-users agreed to subscribe 
for the new service upon completion 
of the modernizing program. In grant- 
ing its approval to the sale, the com- 
mission declared that the transfer 
would result in a betterment of service 
to the public. 


~~ | 


Suburbanites Get Service 
from Large Exchange 

The Oklahoma Corporation Commis- 
sion on November 25 granted the ap- 
plication of Joe J. Davis and others, 
residing outside the eastern city limits 
of Oklahoma City, for telephone serv- 
i¢e from the Oklahoma City exchange 
of the Southwestern Bell Telephone 
Co. 

Some of the applicants had bought 
or built suburban homes lying within 
the subscriber territory of the Spencer 
Telephone Co., and the Bell company 
had refused to give them monthly ex- 
change service. At the hearing, Bell 
attorneys explained that the company’s 
policy was never to invade the ex- 
change area of another telephone com- 
pany without consent of the other 
company or a commission order. 

In this case Mr. Davis and others 
testified that their suburban homes 
would be of little or no value to them 
if they could not have connection with 
the Oklahoma City exchange, since 
most of their business was transacted 
through that exchange. 


According to the order, Mr. Davis 
and his associates may secure service 
by building lines to the Oklahoma City 
exchange area, or the Southwestern 
Bell may extend its lines to these sub- 
urbanites. 


—-— w+ 


No-Refund Connection 
Charges for Wisconsin Bell 

New service connection charges 
which will result in annual additional 
revenues of about $76,000 have been 
authorized for the Wisconsin Tele- 
phone Co. by the state public service 
commission. At the same time the 
commission, in its order of November 
29, directed the company to abolish its 
eight-cent monthly charge for hand- 
sets, effective on the first billing date 
after December 31. 

In rescinding a previous order of 
October, 1938, for discontinuance of 
the handset charge, which never went 
into effect, the commission announced 
that refunds to subscribers from a re- 
serve fund set up under the 1938 order 
could not legally be made. Commis- 
sioner Robert A. Nixon dissented from 
this part of the order, which was signed 
by Chairman R. W. Peterson and 
Commissioner W. F. Whitney. 

The new, non-refundable service 
connection charges are for locations 
which have not previously had tele- 
phone installations. Effective after 
January. 1 they replace the former 
charge of $3.50, which was refundable 
after two years. 

The new connection charges will be 
$3.50 for business and $2.50 for resi- 
dence telephones in Milwaukee; $3.00 
and $2.00 in Green Bay, Madison, and 
Racine; $2.75 and $1.75 in Appleton, 
Beloit, Eau Claire, Fond du Lac, Hur- 
ley, Janesville, Kenosha, Manitowoc, 
Neenah, Menasha, Oshkosh, Sheboy- 
gan, Superior, and Waukesha; and 
$2.50 and $1.50 at other company ex- 
changes in the state. 

There will also be charges of from 
$1.25 to $1.00 for connections at 
premises where the telephone has been 
left in place. 

The non-refundable charge was ap- 
proved, the commission pointed out, in 
order that subscribers who use the 
service for a period only slightly in 
excess of two years can be made to 
pay part of the service connection ex- 
pense. Under the old regulation, such 
subscribers, having had their service 
connection charges refunded, paid 
nothing toward such expense. 

“Unless proper provision is made 
for a reasonable charge against the 
subscribers who are responsible for the 
additional expense, long-term users 
will be required to pay more than their 
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fair share of such costs in the monthly 
exchange rates.” 

In ordering the handset charge re- 
moved, the commission asserted that 
the handset has become a standard in- 
strument and should be supplied at 
standard rates. It declared the eight- 
cent monthly charge 
the special costs involved, and thus 
“excessive and unreasonable, as well 
as unjustly discriminatory as between 
the company’s subscribers.” 

The earlier 
because the 


to be in excess of 


order took effect 
state supreme court ruled 
that the company’s overall return from 
its revenues (including the handset 
charge ) not excessive. 


never 


was 
The new order eliminating the hand- 

set charge is expected to save about 

$162,000 a year for company sub- 

scribers. 
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Summary of Commission 
Hearings and Rulings 
Illinois Commerce Commission 


December 4: Hearing at Springfield 


in matter of citation by the com- 
mission of the Illinois Commercial 
Telephone Co., to show cause why 


rates for telephone service by the com- 
pany should not be reduced. Con- 
solidated with hearings on petition of 
the company for rate advances at its 
Bement, Carlock, Deland, Lawrence- 
ville, Monticello, Piper City and Roan- 
oke exchanges. 


Massachusetts Department of Public 
Utilities 
November 18: 


Petitioned by resi- 
dents of Chartley, 


protesting change 


of the telephones in the village from 
connection with the Attleboro ex- 
change to connection with the Norton 


exchange of the New 
phone & Telegraph Co. 


England Tele- 


Michigan Public 


December 6: Hearing at Lansing on 
petition of Michigan Bell Telephone 
Co. for authority to revise rates, rent- 
als and charges for private line tele- 
phone service, private line Morse serv- 
ice, and foreign exchange telephone 
service, intrastate. 


Service Commission 


Minnesota Railroad & Warehouse 
Commission 


Authorized Central 
Telephone Co. to sell, and 
Tri-State Telephone & Telegraph Co. 
to buy rural lines of the former 
company at Pipestone. Purchaser will 
carry out metallicization of these lines 
made necessary by parallel REA con- 
struction. Tri-State company author- 
ized to place in effect at Pipestone a 
net rate of $1.75 a month for metal- 
licized service, replacing present $1.50 
rate for grounded service. 


December 12: Hearing at Elbow 
Lake on application of Grant County 
Telephone Co. for authority to increase 
rates at its Elbow Lake exchange. If 
application is granted, company pro- 
poses to install modern common bat- 
tery equipment. 


DECEMBER 7, 


November 29: 
Electric & 


1940 


New York Public Service Commission 


December 2: Hearing at Albany on 
petition of Upstate Telephone Corp. of 
New York for authority to issue $1,- 
000,000 principal amount of 4 per cent 
mortgage bonds due January 1, 1963. 


December 2: Hearing at Albany in 
the proceeding on motion of the com- 
mission as to rules, regulations and 
practices of classes “A,” “B” and “C” 
telephone corporations in discontinuing 
service for non- payment of rates and 
charges and in requiring payment by 
customers during the period when 
service is denied for non-payment of 
rates or charges. 

December 2: Hearing at New York 
in the investigation by the commission 
of certain rates, etc., of New York 
Telephone Co. in respect to service 
through private branch exchanges in 
hotels, apartment houses and clubs. 

December 6: Hearing at Albany on 
the petition of the Sharon Telephone 
Co. for consent to the sale of a por- 
tion of its telephone plant (mostly in 
the town of Northeast, Dutchess 
county) to the A. M. Johnson Tele- 
phone Corp. 

December 6: Hearing at Albany on 
the petition of the A. M. Johnson Tele- 
phone Corp. to issue serial notes. 


Ohio Public Utilities Commission 
November 26: Authorized Ohio Bell 


Telephone Co. to increase rentals at 
its Murray City, Middletown and 
Trenton exchanges. No objections 


were entered to the applications, which 
were originally scheduled for hearing 
December 20. 

November 28: With consent of af- 
fected subscribers, approved revision 
of the boundaries of the Alton ex- 
change of Ohio Bell Telephone Co. to 
include parts of the West Jefferson and 
Hilliards exchanges. Change was made 
with consent of Ohio Standard Tele- 
phone Co., which has no plant in the 
territory, a part of its Plain City ex- 
change. 

November 29: Authorized Lemoyne 
Telephone Co. to establish the follow- 
ing rates for automatic service, to be 
inaugurated December 1 

Susiness independent line, $4.50 
net; business two-party, $4.00; busi- 
ness rural, $3.25. Residence independ- 


ent line, $2.75 net; residence four- 
party, $1.90; residence rural, $1.90. 
November 29: Authorized the North 


East Ohio Tele »phone Co. to increase 
rates at Bristolville, Cortland, Greene, 
Jefferson, Kinsman, Orangeville and 
Wayne. New rates are: 

Business independent, $4.50 net; 
business two-party, $4.00; business 
rural, $3.50. Residence independent, 
$2.75 net; residence five-party, $2.00; 


residence rural, $2.00. 

At Andover, new rates authorized 
include business independent, $2.75; 
business two-party, $2.50; business 
rural, $2.00. Residence independent, 
$2.25 net; residence five-party, $2.00; 
residence rural, $1.75. 


November 29: Granted permission 
to Ohio Bell Telephone Co. to revise 
toll rate and route guide by eliminat- 
ing Galloway, Lockbourne, 
ington as rate centers. They 
hereafter take the same rates as the 
exchanges from which they will be 
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Faroe of ordinary 
anchors to hold under particular 
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Subscriber Satisfaction 


Means Profits 


Get Rid of Noise! 


with the 
New Improved RTC-2 VINCENT 
RARE GAS RELAY 


* Installed in a Minute 
* No Moving Parts 


* Thousands in Service 
* Fully Guaranteed 


Eliminates unbalance noises 
in metallic party lines em- 
ploying divided ringing to 
eine si ground. Works with either 
Ty 24 harmonic or code ringing. 
7 * . 
Write for Catalog 39-A 
describing 
wee j Non-Grounding 
Rare Gas Arresters 
Terminal Strips 
Potheads Housings 


L.S. BRACH Mfg. Corp. 


Newark, N. J. 


55-63 Dickerson St. 
Signal Circuit Engineers Since 1906 
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NatTco 


Cray C Con DUIT 








National Fireproofing Corp. 
202 E. Ohio Street, N.S 
PITTSBURGH, PA 















served: Alton, Groveport, and Canal 
Winchester. 


Oklahoma Corporation Commission 

November 25: Granted application 
of Joe J. Davis and others, residing 
outside eastern limits of Oklahoma 
City, for telephone service from Okla- 
homa City exchange of Southwestern 
Bell Telephone Co. Applicants reside 
in territory of Spencer Telephone Co., 
and the Southwestern Bell company had 
refused to give them service. 


Tennessee Railroad & Public Utilities 
Commission 

November 15: Approved purchase 
by the Southern Bell Telephone & 
Telegraph Co. of property of the Ben- 
ton Telephone Co., operating in Polk 
county. Construction and installation 
of a dial exchange were also approved. 


Wisconsin Public Service Commission 
December 11: Hearing at Madison 
on application of Commonwealth Tele- 
phone Co. for authority to revise and 
increase rates at 68 exchanges. 





Obituaries 


COL. FRED J. OSGOOD, general 
manager of the Northeastern Pennsyl- 
vania Telephone Co., Forest City, Pa., 
died at the Binghamton (N. Y.) City 
Hospital early Sunday morning, No- 
vember 17, from complications which 
developed from injuries sustained in an 
automobile accident October 15. 

Born in 1863 in Center Village, 
N. Y., Colonel Osgood lived for more 
than 50 years in Pennsylvania. As 
general manager and principal stock- 
holder of the Northeastern company, 
which he established more than 40 
years ago, he was one of the most im- 
portant Independent telephone com- 
pany operators in the state. He was a 
member of the Independent Pioneers 
Telephone Association. 

Active in the civic affairs of his 
community, Colonel Osgood was a 
member of the East Great Bend 
Grange and president of the Great 
Bend Board of Trade. He was also 
active in politics in his section of the 
state. 

Colonel Osgood is survived by sev- 
eral nieces and nephews. One of the 
best-known men in the Pennsylvania 
Independent industry, he will be missed 
greatly by many friends and associates. 

v 


JAMES DOUGLAS WILFLEY, age 
67, eastern manager for L. M. Berry 
& Co. of Dayton, Ohio, passed away 
November 26 in the Genesee Hospital, 
Rochester, N. Y., where he had been 
confined for only a few days. Funeral 
services were held in Rochester and 
interment was made in St. Louis, Mo. 

Mr. Wilfliey was widely known in 
both the Independent and Bell tele- 
phone fields where he had spent the 
greater portion of his business life. He 
was born near Mexico, Mo., in Audrain 
County, January 19, 1873. His tele- 
phone career started in St. Louis with 
the Kinloch Telephone Co. about 1902 
and he later became manager for this 
company at East St. Louis, Il. 

He joined L. M. Berry & Co. in 1913 
as manager of its St. Louis office. He 
had been with that company ever since, 





J. D. WILFLEY of Rochester, N. Y., 

eastern manager for L. M. Berry & Co., 

died suddenly November 26 following 
a brief illness. 


having been appointed eastern manager 
with headquarters in Rochester, N. Y., 
in 1926. He was very active in the 
development of telephone directory ad- 
vertising for Independent telephone 
companies, in which field he had a wide 
experience gained through traveling 
over a large part of the United States. 

Mr. Wilfley came from a distin- 
guished Missouri family, one of his 
brothers having been the late Xenophon 
P. Wilfley, United States Senator from 
Missouri, and another the late Judge 
Lebeus R. Wilfley, attorney general of 
the Philippine Islands under President 
Taft and judge advocate of the United 
States Supreme Court in China. Mr. 
Wilfley was a graduate of Central Col- 
lege of Fayette, Mo., and had traveled 
extensively abroad. His pleasing per- 
sonality had won for him a wide circle 
of friends who will miss him greatly. 

He was unmarried and is survived 
by his sisters-in-law, Mrs. X. P. Wilfley 
of St. Louis, Mrs. L. R. Wilfley of New 
York City, Mrs. Pindall Wilfley of 
Perry, Mo., and one nephew and two 
nieces. 
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The Army*s 


Permanent Telephone System 


By MAJ. JOHN C. GRABLE 


(Continued from page 10) 


be made for rapid changing of the 
setup; for example, if two base end 
stations lose sight of the target, or 
the target moves out of their pre- 
scribed area, another base line must 
be switched to the plotting room 
crew instantaneously. 

To provide for this switching, fire 
control switchboards constructed in 
the nature of jack panels are used. 
All lines entering the switchboard 
room appear on these boards. 

With the exception of the switch- 
ing arrangement and type of tele- 
phones, the cable plant corresponds 
to any normal telephone system. 
Wherever practicable, alternate 
cables are provided to insure against 
interruption of service. As a re- 
sult, the cable plant is 100 to 300 per 
cent larger than would be required 
for the number of telephones in use. 


Fire-Reporting Systems 
at Army Posts 
Fire-reporting telephone systems 
as distinguished from fire alarm sys- 
tems are installed at all Army posts. 
These systems consist of cordless 
boards of a standard commercial 
OBEN GIES ih A 
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This year give your associates and friends 
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industry. 
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type except that each line has an 
added contact for connection to an 
annunciator. The cordless board 
is installed in the fire house and 
an electrically-lighted annunciator 
placed in a prominent position near 
the fire apparatus. 

Iron case telephones are mounted 
on pedestals in convenient locations 
throughout the post and given num- 
bers in the same manner as fire 
alarm boxes. The cordless board is 
connected with tie lines to the post 
telephone system. Post telephone 
cable pairs are used for the fire- 
reporting system. 

Anyone wishing to report a fire 
lifts the receiver of one of the tele- 
phones and the number of that tele- 
phone is flashed on the annunciator. 
By means of a locked relay, that 
lamp remains lighted until cleared 
by the operator. The fire depart- 
ment can proceed to the location of 
the telephone at once, or, under nor- 
mal procedure, the operator at the 
fire station ascertains the location 
and extent of the fire from the per- 
son reporting. 

Loud-ringing bells are operated by 
means of the night alarm circuit 
from the switchboard. Fires re- 
ported over the post telephone sys- 
tem are connected through to the 
fire department switchboard by the 
telephone operator. 

Further refinements are now be- 
ing made to provide a sensitive relay 
and white capped lamps installed in 
the board and a 1,200-ohm resistance 
connected across the line terminals 
of each telephone. The equipment 
is so wired that in the event of opens 
or grounds occurring on any tele- 
phone circuit, the sensitive relay will 
release and light the white-capped 
lamp associated with that circuit and 
bring in a buzzer signal to notify the 
fire department that that particular 
line is in trouble. 

At a few posts where the fire and 
guard houses are combined, the fire- 
reporting telephone system is also 
used for guard purposes. In those 
cases, however, the loud-ringing bells 
and the annunciator are cut off of 
the switchboard and operated only 
in case of fire. This enables the 
guards to report in at stated inter- 
vals from their posts. 

Target Range Telephone 
Systems 

Target range systems vary all the 

way from a few telephones connected 
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Provide dependable anchoring 
when poles are subjected to unusual 
strains from storms. Made of tough, 
certified, rust resistant, malleable 
iron for extra strength and holding 
power. 

Write for new bulletin. 


EVERSTICK ANCHOR CO. 
FAIRFIELD, IOWA 








A Sound 


Investment... 
é HOUSANDS of Suttle “Table- 


haw phones” are now in service, do- 
ing a splendid job day in and day 
out, to the entire satisfaction of 
subscribers and telephone men 
who installed them 

The beautiful natural finish cabi- 
net adds a grace to the telephone 
that makes it an asset to the dec- 
oration of any fine home 

Transmission qualities are clear 
and efficient. The whole instrument 
is sturdily built, and dependable 
manufacturing methods give it a 
certainty of performance that makes 
it a favorite with telephone men 

Try installing this most popular 
telephone. It's a wise move 

See Suttle Catalog for details. 


Suttle Equipment Co. 


Lawrenceville, Illinois 
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between the butts and the firing 
line for rifle practice to extensive 
range systems having a_ separate 
switchboard with a capacity up to 
100 lines and telephones scattered 
throughout the target area for both 
observation of fire and safety pre- 
cautions. 

The long lines are usually of 
bracket construction on small poles; 
however, tape-armored buried cable 
is used where lines cross in or near 
the target areas. These systems are 
connected to the main post telephone 
system by tie lines if a target range 
switchboard is installed and by main 
line telephones in the case of rifle 
ranges. 


General Policies on Army 
Telephone Systems 

The Signal Corps has established 
a few general policies in connection 
with the installation and mainte- 
nance of telephone systems of vari- 
ous kinds. At harbor defense posts 
the administrative system is invari- 
ably a part of the fire control system 
and obviously has to be completely 
installed and maintained by Army 
personnel because those posts are set 
up for wartime operation. 

At the larger Army posts on gov- 
ernment reservations, the adminis- 
trative, fire, and target range sys- 
tems are installed and maintained 
by Signal Corps personnel the same 
as other utilities. This proved very 
economical during economy years 
when appropriations were reduced 
to the minimum. It also enables the 
Army to make changes in the sys- 
tem at various intervals as troops 
are increased or decreased at any one 
post. 

At Army establishments not lo- 
cated on a government-owned reser- 
vation commercial rented systems 
are used, and that has been particu- 
larly true during the present limited 
emergency. These systems are com- 
pletely installed and maintained by 
the commercial telephone company 
operating in the particular territory. 

For a great many years an agree- 
ment between the War Department 
and the American Telephone & Tele- 
graph Co. has been in existence, giv- 
ing in detail the arrangements for 
trunk connecting of Army-owned 
systems and the installation of com- 
mercial rented systems. 

This agreement states that due to 
military necessity certain telephone 
facilities are owned and installed by 
the War Department, and those that 
require trunk connections to the 
nearest commercial exchange are pro- 
vided such trunk connections upon 
the payment of an increased rate 


over established tariffs in lieu of 
charges for terminal facilities. 

This same agreement has been 
used as a basis for similar agree- 
ments with Independent telephone 
companies in all cases where Army- 
owned plants are located within the 
territories operated by those Inde- 
pendent companies. 

The Army operates very few long 
distance lines and the ones that it 
does have are usually leased from 
commercial companies. They consist 
mainly of leased talking circuits be- 
tween large headquarters and some 
leased teletype circuits to supple- 
ment the radio system. Extensive 
use is made of teletypewriter ex- 
change service. All Army posts are 
connected either by teletype or 
telephone circuits to commercial tele- 
graph companies. 

|Editor’s Note: The remainder of 
Major Grable’s address refers to de- 
tails of the general contracts with 
the commercial telephone companies 
and was published in TELEPHONY of 
October 19, commencing on page 40.) 
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Large Construction Program 
for Pacific T. & T. 

Details of a program of construction 
and improvements contemplating the 
expenditure of $55,000,000 in 1941 
have been made public by President 
N. R. Powley of the Pacific Telephone 
& Telegraph Co. 

Included in the program is a $2,000,- 
000 project for a new 175-mile cable 
line from Seattle to Portland, Ore., to 
handle the company’s increased busi- 
ness between these two cities, as well 
as that of Tacoma and Olympia, and 
to provide additional through lines to 
California and eastern points. 

The company proposes to place under 
ground its cables from the Utah line 
into California, which connect with 
cables reaching important centers 
throughout the United States, Mr. 
Powley said. 

Other cables of the same _ under- 
ground type are to be placed between 
Stockton and Sacramento, Calif., and 
cables will replace the present open 
wires over the 63-mile route between 
Weed and Redding in California. 

Many other additions and improve- 
ments to the equipment serving the 
Army, Navy and other military 
branches in the Pacific Northwest and 
along the Pacific Coast are on the con- 
struction program for next year. 

This program, with what is being 
spent on similar betterments and addi- 
tions this year, Mr. Powley said, will 
bring the company’s two-year spending 
total for such work to about $100,- 
000,000. 
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Three-Day School for 
Chief Operators and Supervisors 


By MAYME WORKMAN 
(Concluded from page 14) 


tions to be considered were given as 
follows: 

(a) Ability as an operator. 

(b) Willingness and capability to 
assume responsibility. 

(c) Personal qualities that com- 
mand respect and confidence. 

(d) Attendance. 

(e) Experience. 

(f) All qualifications being equal, 
the girl with the longest service rec- 
ord should be selected. 

In developing an understudy for 
the chief operator’s position, two 
methods for accomplishing this ob- 
jective were given: 

(1) In larger offices, training all 
supervisors to assume the chief op- 
erator’s responsibilities. 

(2) In small offices, selecting one 
individual and training her as an 
understudy. 

Failure to develop an understudy 
for the chief operator’s position has 
frequently resulted in serious handi- 
cap in rendering satisfactory tele- 
phone service and proper central 
office management. 

Following the subjects presented 
on the afternoon of the second day, 
the chief operators and supervisors 
were conducted on a tour through 
the new Illinois Bell Telephone Co. 
building in Springfield, housing the 
accounting and the commercial de- 
partments and the central office and 
operators’ quarters. This trip was 
thoroughly enjoyed by all the girls 
who kept the guides busy plying 
them with questions. 

On the evening of the second day, 
the entire group met for a dinner 
and evening of recreation. This 
event enabled all the girls to become 
better acquainted. 

During the morning of the last 
day the girls presented their five- 
minute talks, and this was one of 
the highlights of the school. When 
a girl’s name was called, she came 
forward and made her presentation. 

The question box was opened on 
the afternoon of the last day and 
many problems were discussed and 
solved. 


As a fitting climax to the three 
days’ session, the “Art of Creating 
Customer Goodwill” was presented 
in an interesting and effective man- 
ner by a Bell traffic man who is well 
qualified to speak on this subject. 
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School was adjourned early on the 
afternoon of the last day to enable 
the girls to visit some of the inter- 
esting places in Springfield. 

My reaction to a three-day chief 
operators’ and supervisors’ school is 
this: In my opinion it was the most 
interesting, valuable and effective 
traffic activity ever sponsored by our 
association. But more valuable than 
my opinion or reaction is that of the 
girls who attended the school. I 
wish time would permit me to read 
all of the interesting letters I re- 
ceived from the chief operators and 
supervisors commenting on the con- 
ference. This, of course, would not 
be possible as practically every girl 
who attended sent a letter express- 
ing her reaction to the school. Just 
a few excerpts from some of the 
letters will be given: 

“Most beneficial 
attended.” 

“T hope it will be possible to con- 
tinue these meetings.” 

“We have needed a school of this 
kind for a long time.” 


meeting I ever 


“T was sorry when the school was 
over.” 

“The subjects presented were 
practical and covered my problems.” 

“T brought home many fine ideas 
which will enable me to give better 


service to my company and _ sub- 
scribers.” 
“T enjoyed every part of the 


school and am grateful for the op- 
portunity to attend.” 

These, and many other similar 
comments clearly express the reac- 
tion of the 66 chief operators and 
supervisors following the three-day 
school. According to their version, 
it was a real success, a worthwhile 
venture. My reaction to their reac- 
tion induces me to say: May we 
have more and better chief operator 
and supervisor schools in the future! 


— _ 


International T. & T. Corp. 
Stations in Ten Countries 
Telephone operating subsidiaries of 
the International Telephone & Tele- 
graph Corp. in ten foreign countries 
have reported an aggregate net gain 
of 74,490 telephones for ten months 
of 1940. They were operating a total 
of 1,184,504 telephones as of Novem- 
ber 1. 
October was 7,415 telephones. 


The gain for the month of | 








GROWL! Lit 


VAN POLE SUPPORTS 

FOR REPAIRING POLES 8" TO 

14" DIAMETER ROTTED AT THE 
GROUND LINE. 


CROWDO LIDE 


VAN POLE SUPPORTS 

FOR REPAIRING POLES ABOVE 

14" DIAMETER ROTTED AT THE 
GROUND LINE. 


m'7\, eee) & 3 
SUPPORTS 


VANDERVEER & WALKER 
ERIE, PA. 
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IN THE NATION'S CAPITAL 


(Continued from page 12) 


Supreme Court proceeding of more 
immediate interest to the telephone 
industry in the offing. It seems that 
a couple of St. Paul telephone sub- 
scribers with Irish sounding names 
(Lenihan and Kilroy) are still not 
satisfied with the St. Paul telephone 
rate compromise worked out last May 
between the Tri-State Telephone & 
Telegraph Co., the city of St. Paul, 
the Minnesota Railroad & Warehouse 


PLANT 
ENGINEERING 


and 


CONSTRUCTION 


a 


Building and Rebuilding 


Telephone Plants 
—_ 


Consultation Services 
—_ 


Wiring Jobs. Installations, 
Switchboard Alterations 


~~ 
Expert Consultants on All 
Telephone Problems 


National Construction & 
Engineering Company 
103! West Van Buren Street 

CHICAGO 





POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








C. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








_ International Creosoting and Construc- 

tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Voles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Voles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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Commission, and the Minnesota Su- 
preme Court. 


In view of the formidable array 
of defendants, offhand it would not 
seem a good bet that the dissenting 
subscribers will win a U. S. Supreme 
Court review of the case. But the 
papers have been filed and the Su- 
preme Court ought to be saying yes 
or no pretty soon. 


ELEPHONE companies, both 

Bell and Independent, may get 
“caught in the middle” if the FCC 
continues to push its inconspicuous 
crusade against surcharges on tele- 
phone calls by the hotels throughout 
the nation. This battle was prob- 
ably started by the New York Public 
Service Commission a couple of years 
ago. Anyway, it resulted in an order 
by that state board which fixed hotel 
surcharges at a uniform rate of five 
cents for local calls, and exercised 
corresponding repressive effect on 
long-distance surcharges. 

When last heard from the New 
York Association of Hotels was still 
battling it out in the state courts, 
with the New York Telephone Co. 
being cast more or less in the role 
of a bystander who gets what the 
bystander usually gets. 


But this idea of cutting down 
hotel surcharges to a reasonable and 
uniform basis seems to have caught 
the imagination and aroused the de- 
termination of the FCC. A couple 
of months ago, when Commissioner 
Paul A. Walker was trying to explain 
to a House appropriations subcom- 
mittee what he intended to do with 
the extra money they gave him for 
establishing a telephone rate re- 
search bureau, he mentioned the hotel 
telephone rate situation as being an 
item on the commission’s agenda for 
future regulatory action. 

Now the FCC’s jurisdiction over 
this matter is likely to be restricted 
to the question of interstate tele- 
phone calls originating in hotels 
throughout the land. Thus the 
strategy of such a campaign, if any, 
would seem to be to inspire the state 
commissions with the idea of going 
after the hotels with respect to sur- 
charges on local and intrastate calls 
by their room guests. 

The telephone companies’ position 
in this controversy has never been 
made entirely clear, but the chances 
are that the companies would not 
be adverse to seeing a uniform hotel 
rate practice established throughout 
the nation. If this took the form 
of cheaper ultimate rates which 
would encourage room guests to 
make more calls, such a result would 





THE AMERICAN APPRAISAL 
COMPANY 


Appraisals @ Continuous Preperty 
Records e@ Original Cost, Depreci- 
ation, and Rate Studies 


CHICAGO @ MILWAUKEE @ NEW YORK 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 








SLOAN & COOK 
CONSULTING ENGINEERS 





CHICAGO 
Appraisale—Original Cost Studies 
Depreciati Pi ial, and Other 

Investigations 








DISTILLED WATER 
FOR 2c A GALLON BY 


PEERLESS STILLS 
USED BY STATE AND GOVERNMENT 


SPARTA Manufacturing Co. 
SOUTH BEND, INDIANA 














STURGIS 


OPERATOR CHAIRS 
Easily and quickly adjusted 


A model for every need 


WRITE FOR PARTICULARS 


STROMBERG -CARLSON- TELEPHONE MFG. CO 


ROCHESTER, N. Y 





J. W. WOPAT 


Consulting Engineer 
Telephone Engineering 
Opeectets- Seasal™ 

Hate Investigations 
1510 Lincein Bank Tewer Fort Wayne, Indiana 











J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financia! Investigations, Organisation, 
and Operation of Telephone Companies 


8824 Bankers Bidg., Chicago 
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Classified Seetion 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 
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RECONSTRUCTED EQuirpMENT 

Western Electric No, 323 transmitters 
complete with mouthpiece and back... .$ 1 

Kellogg No. 41 slip type receivers with 7 
shell and cord 1.2 

Western Electric 3 cell metal battery 
boxes . F . ‘ @ 55 

Connecticut Tel. & Elec. combination cen- 
tral battery and magneto external post 
connection desk or hand set signal set 
with 3-bar generator and 1,000 ohm 
ringer wired to work with any standard 
3-condition hand or desk set beats 

Automatic Elec. No. 426 desk set complete 
with No. 24 dial and either Molded Plas- 
tic or No. 500 enclosed gong signal set 
with anti-side tone induction coil. @ 

Kellogg latest type No. 2800 4-bar 1000- 
1600 or 2500 ohm ringer compacts — 
short arm 

Stromberg-C arison latest type ‘No. 896 com- 
pacts 3-bar 1000-1600 or 2500 = wer} 
@ $7.50; 4-bar @ $8.75; 5-ba 

Western Elec. No. 46 C. B. induction coil 

@ $.50; No. 20.... 35 


REBUILT ELECTRIC EQUIPMENT CO. 
1934 W, 2ist Street 
Chicago, Ii. 


~ 
n“ 


w 
oO 


i=} 


6.00 


12.00 


9.25 


9.50 





PRINTED TELEPHONE FORMS 


YOU MAY PROFIT BY COM- 
PARING OUR PRODUCTS, 
SERVICE AND LOW PRICES 


WESTWOOD PRESS, NEWTON, IA 














HELP WANTED 


WANTED: By national industrial con- 
cern, headquarters Chicago, executive 
type man with telephone company experi- 
and 


ence, preferably sales engineering 
Write details of experience, age, refer- 
ences and salaries earned. Replies treated 
confidentially. Write No. 8981, care of 


TELEPHONY. 


NOTICE TO BIDDERS 


Telephone System, Town of Millington, 
Shelby County, Tenn. 


NOTICE is hereby given that sealed 
proposals will be received at the regular 
meeting of the Board of Mayor and 


Aldermen of the Town of Millington to 


be held at the Town Hall, Millington, 
Tennessee, at seven o’clock p.m., Monday, 
January 6, 1941, for the granting of a 


franchise 
phone system in the 
Tennessee 


to maintain and operate a tele- 
Town of Millington, 


Said bids shall contain the period of 
the franchise requested, and the terms and 
conditions thereof. 


The right is reserved to reject any and 
all bids. 

By order of the Board of 
Aldermen, Town of Millington, 


Mayor and 
lennessee. 


E. Williams, Clerk 








FOR SALE 


FOR SALE: 200 No. 315H Western 
Electric magneto ringer boxes, @ $3.00; 
225 Western Electric magneto wall tele- 
phones, @ $3.75; 250 3-cell metal battery 
boxes, @ $.50; 1 No. 1800 Western Elec- 
tric sectional magneto PBX with six cord 


circuits and thirty lines, all equipped; 
$200.00. Above prices F.O.B. Crossett, 
Arkansas. Public Utilities Company, 
Crossett, Arkansas. 














Completely reconditioned 
As are but complete and 


Automatic Ribbon Rewind 


Write for prices 


| BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 


6-C and 6-A 
either 


or 


tested. 











seem to be right down the alley for 
the telephone industry. 

But whether they like it or not, 
the telephone companies stand to be 
drawn into a number of test cases 
if this movement gets going strong. 
The latest, for example, is reported 
from Topeka, Kans. There the state 
hotel association is protesting before 
the Kansas Corporation Commission 
against rates and rulings prescribed 
for service by the Southwestern Bell 
Telephone Co. Here, it appears, the 
telephone company itself proposed a 
flat five-cent charge for all outgoing 


local calls from Kansas hotels. Un- 
der the existing system the lobby 
visitor uses the public service tele- 
phones for a nickel but the room 


customers usually have to pay a dime 
for local calls. 

In the hearings before the Kansas 
commission last week, the South- 
western Bell company and the tele- 
phone companies were given addi- 
tional time to file briefs. One Wich- 
ita hotel has already commenced 
some sort of court litigation; and a 
general telephone rate case may grow 
out of the Kansas situation. 


Vv Ww 


Average Farmer Makes 
92 Calls in Month 


An lowa survey among 27 farm 
families has illustrated graphically the 
value of the telephone to the three 
million farm families who are _ sub- 
scribers. In one month, it was found, 
each family averaged 92 telephone 
calls. Of these, 41 were business calls, 
32 social calls, 10 household and 9 of a 
miscellaneous nature. Mrs. Farmer 
made the greatest proportion of the 
calls, with 56. Mr. Farmer was next 
with 21, while the children and hired 
help accounted for 15 calls. 

The instances in which the telephone 
serves the American farmer are many. 
Hiring of help or equipment, arranging 
transportation for produce from farm 
to market, securing assistance in emer- 
gencies—not to mention exchanging 
news and gossip with the neighbors— 
are all made easily and quickly through 
the use of the telephone. As a time- 
saver, a money-saver, a protector and 
a comfort, the telephone has contrib- 
uted and will continue to contribute 
much to the progress and security of 
American farmers. 








TELEPHONE ACCOUNTING 


SERVICE 
ACCOUNTING SPECIALIST. twenty-seven 


years’ practical experience in public utility account- 
ing and auditing, Telephone work a specialty. 
Frank M. Clark, 510 West Washington Avenue, 
Madison, Wisconsin. Write or telephone Fairchild 
4965M for appointment. 











TELEPHONY 
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The MARK 
of QUALITY 


IN REBUILDING 


SERVICE 


This Magneto 
Wall Telephone 


tor $6.50 


plus your 

old telephone 
Send us your old magneto wall tele- 
phones. We'll send you in return 
beautifully finished and carefully 
reconstructed instruments like that 
shown above. The cost to you is 
only $6.50 per telephone. 


If you have no old telephone to send 
in, let us send you prices on Autelco 
Rebuilt telephones from our own 
stock. Every telephone bearing the 
AR tag has been factory recon- 
structed from the frame up. 


Autelco rebuilding is one of many 
services which Automatic Electric of- 
fers to Independent companies. For 
complete details and prices, write 
today. 


Distributors in U. $. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 


AUTOMATIC 
a, ELECTRIC 


7 


TELEPHONE SIGNALING AND 
COMMUNICATION APPARATUS 
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here ‘‘high operating 
expense’’ stood before 


The North Electric Mfg. Company 
Galion, Ohio, U. S. A. 


NORTH ALLREAY 


DIAL AUTOMATIC EQUIPMENT 





